DELHI TOURISM & TRANSPORTATION DEVELOPMENT CORPORAT ION
18-A, DDA, SCO COMPLEX, DEFENCE COLONY, NEW DELHI — 110024
Contact No: 24653177, 24655596, 24622364 Fax: 2481M) 24697352

NIT No:F.C.T/13114-05-DTTDC/2013 Tender 1D:2014_TOC_72398_1

E-TENDER NOTICE

E-Tender (online tenders) are invited for providBerurity Services in various Units of Delhi
Tourism & Transportation Development Corporation.LThe NIT has been uploaded and
available along with terms and Condition and deth#pecifications, All the Bidders should
apply online before the last date and time.

Estimated Cost (One year) : Rs. 9 Crore.
Earnest Money Deposit : Rs. 45 Lakhs.
Date of release of tender through : 10.12.2014

E-Procurement solution

Last date/Time of receipt of tenders : 01.01.2&130 p.m.
Through e-procurement Solution

Date of opening of : 01.01.2015, 4.00 p.m.
Online Pre-qualification Bids

Date of Opening of : To be informed later.
Online Financial Bid

Further details of the tender can be seehtgis://govtprocurement.delhi.gov.in




DELHI TOURISM & TRANSPORTATION DEVELOPMENT CORPORAT ION
18-A, DDA, SCO COMPLEX, DEFENCE COLONY, NEW DELHI — 110024
Contact No: 24653177, 24655596, 24622364 Fax: 2481M 24697352

TERMS AND CONDITIONS OF THE ONLINE OPEN TENDER FOPRroviding of Security
Services in the various Units of DTTDC for a peradfdwo years.

Online tenders are invited for providing Securitgndces in various Units of Delhi Tourism &
Transportation Development Corporation for a penbdwo years, for providing Security Guards in
the various Units of DTTDC. (as shown in the Anrmexill’ hereto annexed) on or before 01.01.2015
upto 3.30 PM and will be opened on the same ddyl& PM in the office of General Manager, Delhi
Tourism & Transportation 18A, DDA SCO Complex, Defe Colony, New Delhi 110024.

Note:- Price-Bid must be submitted online only. cBribid shall be opened only of those
Bidders/Contractors/Vendors who are found eligibfeer evaluation of Technical Bids. Bidders
should upload self attested copies at e-tender iteebkall the Technical Bid documents as well as
submit self attested Xerox copies along with EMB driginal) to the office of General Manager,
Delhi Tourism & Transportation Development Corpamatltd. before closing time of Technical Bid.

The e-tender Websitéttps://govtprocurement.delhi.gov.in

For registration on e-procurement site, vendors omayact e-procurement help desk 4tFéoor, C-
Wing, Vikas Bhavan-Il, (Near Metcalfe House), Citilnes, Delhi-110054. Phone 011-23813523
(Monday - Friday, 09:30 to 18:00).



NOTICE INVITING TENDER
FOR
SECURITY SERVICES
FOR
DELHI TOURISM & TRANSPOTATION DEVELOPMENT CORPORATI ON LTD.



DELHI TOURISM & TRANSPORTATION DEVELOPMENT CORPORAT ION
18-A, DDA, SCO COMPLEX, DEFENCE COLONY, NEW DELHI - 110024
Contact No: 24653177, 24655596, 24622364 Fax: 2481@M 24697352

NOTICE INVITING TENDER FOR PROVIDING SECURITY SERVI CES

Sealed tenders are invited under Two-Bid systerm freputed agencies to provide the required
number of uniformed trained manpower for the ségwservices oDTTDC for a period of two
years on contract basis/outsourcing basis thredtgmdering Further details of the tender can be seen
at: https://govtprocurement.delhi.gov.ihast date for submission/receipt of tender(spli€1.2015,
3.30 PM and tender will be opened online througiraeurement system of GNCTD on the same
day at 4.00 PM.

General Manager
Delhi Tourism & Transportation Development Corpamat
18A DDA SCO Complex, Defence Colony, New Delhi -0024



1. GENERAL:-

1.1 The present tender is being invited for Segufftervices under which the
contractor shall provide uniformed and trained penel and will use its best
endeavours to provide security of building, equiptegmaterials and staff working in
various Units of Delhi Tourism & Transportation Development Corporation
(DTTDC) (herein after to be known as Department), momitprand surveillance of the
premises.

2.ELIGIBLE BIDDERS:-
2.1. All security agencies who are providing similar kiof services for at least last
three consecutive years and having annumlerage turnover dRs.2.70
crores (30% of the estimated value of the contract) dutime last three financial years
as per the books of accounts and being run by Jexvicemen/Ex-Para-military men
are eligible to apply.
2.2. The bidder should have the experience of complatfaimilar works in any of the
Departments/Autonomous Institutions/Universitie®liRu Sector Undertakings of the
Government of India or Government of NCT of Delhiamy other State Government or
Public Sector Banks or Local Bodies/Municipalities reputed private sector
Companies/Institutions as follows:-
(&) Three similar completed works costing nosslethan the amount equal
to 40% of the estimated cost; or
(b) Two similar completed works costing not less thifwe amount equal to
50% of the estimated cost; or
(c) One similar completed work costing not less tHas dmount equal to 80% of
the estimated cost.
2.3 The agencies having employed 800 employedahtddast three years are eligible to
participate in this process.
2.4 The Firms of Sole Proprietor/JV/Partnership/otium are eligible to participate in
the tender process. JV/Partnership Firm/Consortiterpermitted provided that each
member/partner of the JV/Partnership/Consortiunt &hiéill all the terms and conditions
individually and collectively.
2.5 The agencies must be registered under DelateriSecurity Agency (Regulations
Rules), 2009.

3. QUALIFICATION OF THE BIDDERS:-

3.1. The Bidder, to qualify for the award of cowtrashall submit a written power of
attorney authorizing the signatories of the bigagticipate in the bid.

3.2.(a) Memorandum of Understanding shall be pedith case the Bidder comprises of
Joint venture/Consortium/Partnership.

(b) Nomination of one of the members of the paghigr, consortium or joint venture to
be in charge and this authorization shall be cal/erehe power of attorney signed by the
legally authorized signatories of all members afamtium/joint venture/partnership firm;
(c) Details of the intended participation by eacbnmber shall be furnished with complete
details of the proposed division of responsibiitend corporate relationships among the
individual members.

3.3. The bidder shall submit full details of hisr@wship and control or, if the Bidder is a
partnership, joint venture or consortium, full distaof ownership and control of each
member thereof.

3.4. Bidder or members of a partnership, joint uemtor consortium shall submit a copy
of PAN card No. under the Income Tax Act.

3.5. Bidder must submit copies of all documentsuiregl, duly self-attested, along with
technical bid of the tender.

3.6. Each Bidder (each member in the case of pattigefirm/joint venture/consortium)



or any associate is required to confirm and dechdtie his bid that no agent, middleman
or any intermediary has been, or will be, engagegrovide any services, or any other
item or work related to the award and performanicéhis contract. They will have to
further confirm and declare that no agency commissir any payment which may be
construed as an agency commission has been doevilhid and that the tender price will
not include any such amount. If the DTTDC subsetiyeinds to the contrary, the
Department reserves the right to declare the Biddenon-compliant and declare any
contract if already awarded to the Bidder to bé andl void.

3.7. Canvassing or offer of an advantage or angratiducement by any person

with a view to influencing acceptance of a bid widl an offence under Laws of

India. Such action will result in the rejectiontnd, in addition to other punitive

measures.

4. ONE BID PER BIDDER:-

Each bidder shall submit only one tender eitherhlmself or as a partner in
joint venture or as a member of consortium. Iféder or if any of the partners in a joint
venture or any one of the members of the consorgianticipate in more than one bid,
the bids are liable to be rejected.

5. COST OF BID:-

The bidder shall bear all costs associated withpiteparation and submission
of his bid and the DTTDC will in no case shall lesponsible or liable for those costs,
regardless of the conduct or outcome of the tepdmress.

6. VISIT TO DEPARTMENT:-

The bidder is required to provide security servitesthe DTTDC and is
advised to visit and acquaint himself with the agienal system. The costs of
visiting shall be borne by the bidder. It shall Heemed that the contractor has
undertaken a visit to the concerned units of DTTBx@ is aware of the operational
conditions prior to the submission of the tendemuhoents.

7. TENDER DOCUMENTS:-

7.1.Contents of Tender Documents.
7.1.1. The Tender Invitation Document has been prepared the purpose of
inviting tenders for providing Security ServicehielTender document comprises of:
(a) Notice of Invitation of Tender.
(b) Terms and Conditions.
(c) Tender form for providing security services (Annesxl)
(d) Scope of Work (Annexure-II)
(e) Details of Manpower required (Annexure-lIl)
() Method of award of work (Annexure-1V)
(9) Check list for Pre-qualification Bid (Annexure-V)
(h) Check list for Technical Evaluation (Annexure-VI)
(i) Undertaking (Annexure-VII)
() Form of Bank Guarantee for Bid Security (Annexuré)V
(k) Form of Agreement (Annexure-IX)
(I) Form of Bank Guarantee of Performance Security one-X)
(m) Price Bid for Security Services (Annexure-XI)



7.1.2. The bidder is expected to examine all instructidtems, Terms and Conditions
in the Tender document. Failure to furnish all infation required by the Tender
document or submission of a tender not substantiediponsive to the Tender document
in every respect will be at the bidder’s risk andymesult in rejection of his bid.
7.1.3.The bidder shall not make or cause to be made deyation, erasure or
obliteration to the text of the Tender document.

7.2.CLARIFICATION OF TENDER DOCUMENT

7.2.1. The bidder shall check the pages of all documeg&snat page number given
in indexes and, in the event of discovery of angcdipancy or missing pages the
bidder shall inform the Office ofGeneral Manager, Delhi Tourism &
Transportation Development Corporation.

7.2.2.In case the bidder has any doubt about the measfiranything contained in
the Tender document, he shall seek clarifinatfrom the Office of

General Manager, DTTDC not later than two weeks before submitting his sy
such clarification, together with all details oniafn clarification had been sought, will
also forwarded to all bidders without disclosinge tidentity of the bidder seeking
clarification. All communications between the biddad the DTTDC shall be carried
out in writing.

7.2.3. Except for any such written clarification by the TOC, which is
expressly stated to be an addendum to the tendandmt issued by the Office of
General Manager, DTTDC, no written or oral communication, presentation o
explanation by any other employee of the DTTDC Ishaltaken to bind or fetter the
DTTDC under the contract.

8. PREPARATION OF BIDS

8.1.Language

Bids and all accompanying document shall be in Ehgbr in Hindi. In case
any accompanying documents are in other languageball be accompanied by an
English translation. The English version shall pievn matters of interpretation.

8.2.Documents Comprising the Bid

Tender document issued for the purposes of tergleda described in
Clause 7.1 and any amendments issued shall be dessnicorporated in the Bid.
8.2.1.The bidder shall, on or before the date given ie fiotice Invitation to
Tender, submit his bid in sealed envelopes clearbrked with the name of the
Tender.
8.2.2.0ne copy of the Tender document and Addenda, if drgreto with each page
signed and stamped shall be annexed to acknowtbégacceptance of the same.
8.2.3.The contractor shall deposit Bid Security (Earnbidney Deposit) for an
amount of Rs.45 lakhs in the form of an Account deayDD/Bankdraft from a
commercial bankin an acceptable form ifavor of DTTDC Ltd. along with the Tender
document. The Bid Security will remain valid fopariod of forty-five days beyond the
final bid validity period. Bid securities of the successful bidders will be returned to

them at the earliest after expiry of the final balidity and latest on or before the t@o

day after the award of the contract.

8.2.4. These shall be addressed to @eneral Manager, DTTDC Ltd. and submitted

in the OfficeGAD, DTTDC at the address given in the Tender document.

8.2.5. The Bidder (each member in case of joint ventureodium/partnership

firms) shall furnish the details regarding total mmher of works, as stated in
Clause A.2.2.(a)(b) and(c), completed in precedimge years, which were similar in
nature and complexity as in the present contraquireg supply of trained man



power to provide Security Services.
8.3.BID PRICES:-

8.3.1. Bidder shall quote the rates in Indian Rupees f@ éntire contract on a
‘single responsibility’ basis such that the Tendegrice covers contractor's all
obligations mentioned in or to be reasonably imf@rfrom the Tender document in
respect of the Security ServicesDafTDC Ltd. . This includes all the liabilities of the
contractor such as cost of uniform and identitydsaof personnel deployed by the
contractor and all other statutory liabilities liinimum Wages, ESI, PF contributions,
service charges, all kinds of taxes etc. which khbe clearly stated by the contractor.
8.3.2.The rates and prices quoted by the Bidder shalidesive of Service Tax.

8.3.3. The rate quoted shall be responsive and the samadsie inclusive of all
Statutory obligations such as Minimum Wages, E®l,cBntributions, wages for leave
reserve, service charges, all kinds of taxes ebe dffers of those prospective bidders
which do not meet the statutory requirements afaldito be rejected.
8.3.4.Conditional bids/offers will be summarily rejected.

8.4.FORM OF BID:-

The Form of Bid shall be completed in all respeamtsl duly signed and stamped by
an authorized and empowered representatives oBithder. If the Bidder comprises a
partnership firm, consortium or a joint venturee thorm of Bid shall be signed by a
duly authorized representative of each member diiczant thereof. Signatures on the
Form of Bid shall be witnessed and dated. Copigglefzant power of attorney shall be
attached.

8.5.Currencies of Bid and Payment:-

8.5.1.The Bidder shall submit his price bid/offer in ladiRupees and payment under
this contract will be made in Indian Rupees.

8.6.Duration of Contract:-

The contract may be valid initially for two years axd the DTTDC reserves the
right to curtail or to extend the validity of contract on the same rates and terms
and conditions for such period as may be agreed tdyut not beyond for further
two years on year to year basis on satisfactory cqtetion of the job undertaken by
successful bidder.

8.7.BID SECURITY:-

8.7.1.The contractor shall deposit Bid Security (Earnbidney Deposit) for an
amount ofRs.45 lakhs in the form of an Account Payee DD/Bankdraft fram
commercial bankin an acceptable form ifavor of DTTDC Ltd. along with the Tender
document. The Bid Security will remain valid fopariod of forty-five days beyond the
final bid validity period.

8.7.2. Any Tender not accompanied by Bid Security shalidjected.

8.7.3. Bid securities of the unsuccessful bidders will fe¢urned to them at the
earliest after expiry of the final bid validity ardtest on or before the T:!’;bday after
the award of the contract.

8.7.4. Bid security of the successful bidder shall bemetd on receipt of Performance
Security in the Department and after signing ofdtwetract agreement.



8.7.5.Bid Security shall be forfeited if the bidder withevs his bid during the
period of Tender validity.

8.7.6. Bid Security shall be forfeited if the successfidder refuses or neglects to
execute the Contract or fails to furnish the resglifPerformance Security within
the time frame specified by the Department.

8.7.7. The successful agency shall have to deposit pesiocen security 10% of the
value of the contract.

8.8.Format and Signing of Bid:-

8.8.1.The bidder shall submit one copy of the Tender dwmt and addenda, if any,
thereto, with each page of this document signedsamahped to confirm the acceptance
of the terms and conditions of the tender by tlokeldi.

8.8.2.The documents comprising the bid shall be typedmitten in indelible ink and
all pages of the bid shall be signed by a persopepsons duly authorized to sign on
behalf of the bidder. All pages of the bid, wherdries or amendments have been
made, shall be signed by the person or personmgitime bid.

8.8.3. The bid shall contain no alterations, omissionsadditions except those to
comply with instruction issued by the DTTDC or amecessary to correct errors
made by the bidder, in which case such correctitiadl be initialed/signed and dated by
the person or persons signing the bid.

9. Submission of Bids:-

The bidder shall submit the Technical Bid and Fai@nBid through online mode under
the e-procurement system of GNCTD and submit thid bapy of the Tender document
along with the original EMD in sealed covers in thender Box placed at Headquarter,
DTTDC before the time of opening of Tender.

9.1.1.The Technical Bid should consist of the followirggsned documents:-

(a) Bid Security (Earnest Money Deposit) fan amount of Rs. 45 lakhsin
the form of an Account Payee DD/Bank Draft, Comrarchbank, acceptable
form in favourof DTTDC Ltd.

(b) Self attested one recent passport size photogjaphttse authorized person(s) of the
firm/agency with name, designation, Office/Resitlntaddress and office
Telephone numbers, whether the bidder is a solprigtor/partnership firm and if
partnership firm, names addresses and telephonberarof Directors/Partners also;

(c) Self attested copy of PAN No. card under Income Aatx

(d) Self attested copy of Service Tax Registration Neimb

(e) Self attested copy of Valid Registration No. of &gency/Firm;

() Self attested copy of valid Provident Fund Regi&iraNumber;

(g) Self attested copy of valid ESI Registration Number

(h) Self attested copy of valid Licence and Number un@entract Labour Act and
under any other Acts/Rules;

(i) Proof of valid DGR sponsorship or proof of being oy Ex-serviceman/ex- Para-
Military personnel;

() Proof of Average Annual turnover as stated Clause 2.1 supported by
audited Balance Sheet;

(K) Proof of experience as stated in Clause 2.2.(a), aibd (c) supported by
documents from the concerned organizations; and

() Duly filled and signed Annexures-V, VI and VII.

(m)Copy of Registration under Delhi Private SecurityeAcy (Regulation Rules),
2009



9.1.2.The scanned copy of Price Bid should contain Anrex i.e. Price bid, in
original duly filled in figures and words, to betsnitted via e-procurement system only.

9.1.4 The hard copy of the Technical Bid of the d@mDocument alongwith the original
EMD may be deposited in sealed cover address&ktmwral Manager, Delhi Tourism &
Transportation Development Corporation and willpog in the Tender Box which will be
available aHead Quarters of DTTDC at the following address:

DTTDC

18-A, DDA, SCO Complex,

Defence Colony,

New Delhi 110 024

Tel: 24653177, 24647005

9.1.5. The tender shall remain valid and open fareptance for a period of 180 days
from the last date of submission of tender.

9.2 Late and Delayed Tenders:-

9.2.1.Bids must be received ONLY through e-procuremestesy not later than the
date and time stipulated in the NIT. The DTTDC may,its discretion, extend the
deadline for submission of bids in which case iglhts and obligations of DTTDC and
the Bidder will be the same.

9.2.2. Any bid received by the DTTDC after the deadline $abmission of
9.2.3.bids, as stipulated above, shall not be considered.

10.1 Bid Opening and Evaluation:-

10.1.1. The authorized representatives of DTTDC will operhe t Pre-
qualification/Technical Bids under the e-procuretrsyistem of GNCTD.

10.1.2.The bid of any bidder who has not complied with ome more of the
conditions prescribed in the terms and conditioitisbe summarily rejected.
10.1.3.Conditional bids will also be summarily rejected.

10.1.4. Subsequently, the selected technical bids will haluated as per the
methodology given in the Annexure-1V of the Tendecument.

10.1.5. Financial bids of only the technically qualifieddders will be opened for
evaluation under the e-procurement system of GNCTD.

10.2Right to accept any Bid and to reject any or all Bils:-

10.2.1. The Delhi Tourism & Transportation Development Gogtion is not bound to

accept the lowest or any bid and may at any timendstyce in writing to the bidders
terminate the tendering process.

10.2.2. DTTDC may terminate the contract if it is found that ttentractor is black
listed on previous occasions by the any of the Bemmnts/Institutions/Local
Bodies/Municipalities/Public Sector Undertaking, e

10.2.3.DTTDC may terminate the contract in the event the sutidelsglder fails to

furnish the Performance Security or fails to exed¢he agreement.

11.1 Award of Contract:-

11.1.1.DTTDC will award the contract to the successful evaludi@itler whose bid



has been found to be responsive and who is eliciinlé qualified to perform the
contract satisfactorily as per the terms and candit incorporated in the bidding
document.

11.1.2.DTTDC will communicate the successful bidder by facsimilenfirmed by
letter transmitted by Registered post that his bhas been accepted. This letter
(hereinafter and in the condition of contract dhllthe “Letter of Offer”) shall
prescribe the amount which DTTDC will pay to thenractor in consideration of the
execution of work/services by the contractor asqnibed in the contract.

11.1.3. The successful bidder will be required to executageeement in the form
specified in Annexure-IX within a period of 30 daffem the date of issue of Letter
of Offer.

11.1.4. The successful bidder shall be required to furrastiPerformance Security
within 15 days of receipt of ‘Letter ofOffer” for an amount 0Rs.90
lakhs (an amount of ten per cent of the total valuehef tontract) in an acceptable
form (Annexure-X) The Performance Security shalmain valid for a period of
sixty days beyond the date of completion of all tcactual obligations. In case the
contract period is extended further, the validifyRerformance Security shall also be
extended by the contractor accordingly.

11.1.5.Failure of the successful bidder to comply with tlegjuirements of above
clauses shall constitute sufficient grounds for #mnulment of the award and
forfeiture of Bid Security.



10.

TERMS AND CONDITIONS OF THE CONTRACT

The security personnel provided shall be the engasyof the Contractor
and all statutory liabilities will be paid by the contractor such as
ESI, PF, Workmen’s Compensation Act, etcThe list of staff going to be
deployed shall be made available to DTTDC and if ahange is required
on part of Department fresh list of staff shallrbade available by the
agency after each and every change.

The contractor shall abide by and comply with &k trelevant laws and
statutory requirements covered und@bour Act, Minimum Wages and
(Contract Labour (Regulation & Abolition Act 1970), EPF etc. with
regard to the Security personnel engaged by hinwfoks. It will be the
responsibility of the contractor to provide details manpower deployed
by him, in DTTDC and to the Labour department.

As far as EPF is concerned, it shall be the dutthefContractor to get PF
code number allotted by RPFC against which the BIs&iption, deducted
from the payment of the personnel engaged and ezpuployer's amount
of contribution should be deposited with the retipecPF authorities
within 7 days of close of every month. Giving pautars of the employees
engaged for the DTTDC works, is required to be sdtibth to the
DTTDC. In any eventuality, if the contractor failto remit
employee/employer’'s contribution towards PF supsion etc. within the
stipulated time DTTDC is entitled to recover theugigamount from any
money due or accruing to the Contractor under Huseement or any
other contract with RPFC, with an advice to RPF@]ydfurnishing
particulars of personnel engaged for the Department

The antecedents of security staff deployed shallgbt verified by the
contractor from local police authority and an uniaking in this regard to be
submitted to the DTTDC and DTTDC shall ensure ttia contractor
complies with the provisions.

The Contractor will maintaina register on which day to day
deployment of personnel will be entered. This vi# countersigned by
the authorized official of DTTDC. While raising tHall, the deployment
particulars of the personnel engaged during eachttmahift wise, should
be shown. The Contractor has to give an undertastilyg countersigned
by the concerned official of DTTDC, regarding paymnef wages as per
rules and laws in force, before receiving th\ payment onwards.

All liabilities arising out of accident or death ikh on duty shall be
borne by the contractor.

Adequate supervision will be provided to ensureramr performance of
the said security services in accordance with thevailing assignment
instructions agreed upon between the two partiesorder to exercise
effective control & supervision over the staff ¢fet Contractor deployed,
the supervisory staff will move in their areas esponsibility.

All necessary reports and other information willdagplied immediately as
required and regular meetings will be held with DI

Contractor and its staff shall take proper and oeakle precautions to
preserve from loss, destruction, waste or misuse thareas of
responsibility given to them by DTTDC and shall ratowingly lend

to any person or company any of the effects of EAEDC under its

control.

The security staff shall not accept any gratitude reward in any
shape.
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The contractor shall have his own Establishmentiggtnechanism/Training
institute to provide training aids or should haied up with a training
institute, with 2-3 Ex-Servicemen/Ex-Para Militafjorces/Ex-Police for
training purpose at his own cost to ensure corraotl satisfactory
performance of his liabilities and responsibilitiesder the contract.

Under the terms of their employment agreement i Contractor the
Security staff shall not do any professional oreotivork for reward or
otherwise either directly or indirectly, except fand on behalf of the
Contractor.

That in the event of any loss occasionedDIBTDC, as a result of any
lapse on the part of the contractor which will bstablished after an
enquiry conducted bYpTTDC the said loss can be claimed from the
contractor up to the value of the loss. The degistd the Managing
Director of Delhi Tourism & Transportation Developnt Corporation will
be final and binding on the agency.

The contractor shall do and perform all such Séguservices, acts,
matters and things connected with the administratsuperintendence and
conduct of the arrangements as per the directiomerated herein and in
accordance with such directions, which the DTTDCnisgue from time
to time and which have been mutually agreed updwden the two
parties.

TheDTTDC shall have the right, within reason, to have amgq@e removed
that is considered to be undesirable or otherwisk similarly Contractor
reserves the right to change the staff with priatimation to the DTTDC.
The contractor shall be responsible to maintairpedperty and equipment
of DTTDC entrusted to it.

The contractor will not be held responsible for tHamages/sabotage
caused to the property of DTTDC due to the riotdsnattack/armed
dacoit activities or any other event of force megeu

The contractor will deploy supervisors as per theecd given by the
DTTDC. The supervisor shall be required to work as phe t
instructions of DTTDC.

The personnel engaged by the contractor shall éssdd in neat and clean
uniform (including proper name badges), failing evhinvites a penalty of
Rs.500/- for each occasion and habitual offenderthis regard shall be
removed from DTTDC. The penalty on this accountlisha deducted
from the Contractor’s bills.

The personnel engaged have to be extremely cogrteith very pleasant
mannerism in dealing with the Staff/its clients amthould project an
image of utmost discipline. The DTTDC shall havghti to have any
person removed in case of stafffClients complamtsas decided
by representative of the DTTDC if the person is petforming the job
satisfactorily or otherwise. The contractor Ehahve to arrange the
suitable replacement in all such cases.

The each shift would be for eight hours only. Bngl duty hours (more than
8 hrs. at a stretch) shall not be allowed. No payrrshall be made by
DTTDC for double duty, if any.

The personnel will have to report to or duty atsted5 minutes in advance
of the commencement of the shift for collecting essary
documents/instructions, and to complete all otheguired formalities as
approved by th®TTDC.

The contractor shall abide by and comply with &k trelevant laws and
statutory requirements covered under various lawch sas Labour Act,
Minimum Wages Act, Contract Labour (Regulation aatmblition) Act,
EPF, ESI and various other Acts as applicable ftome to time with
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regard to the personnel engaged by the contramtoDT TDC.

The payment would be made at the end of every mbaged on the
actual shift manned/operated by the personnel mely the contractor
and based on the documentary proof jointly signgdtHe representative
of DTTDC and the contractor/his representative/personnéiodmed by
him. No other claim on whatever account shall kert@ined byDTTDC.
Any damage or loss caused by contractor’'s persoBES TDC in whatever
from would be recovered from the contractor.

DTTDC will give basic training/familiarization of the Sadity and door
keeping services required to be done by the peedaonbe deployed by
the contractor under the contract for 2 to 3 days this period will not be
counted as shift manned by contractor's personpelttie purpose of
payment under the contract.

(a) In case any of contractor's personnel(s) degdloynder the contract is
(are) absent, a penalty equal to double the wagesnumber of
guards/supervisors absent on that particular dajl bk levied by DTTDC
and the same shall be deducted from the contrachilis.

(b) In case any of contractor's personnel deployed uit contract fails
to report in time and contractor is unable to pdevisuitable substitute
in time for the same it will be treated as abseartd penalty as mentioned in
point 27(a) shall be levied.

(¢) In case any public complaint is received attriblgabto
misconduct/misbehaviour of contractor's personielpenalty of Rs.500/-
for each such incident shall be levied and the saimdl be deducted
from contractor’'s bill. Further the concerned cantor's personnel shall
be removed from DTTDC system immediately.

a. In case the contractor fails to commence/execui wWork as
stipulated in the agreement or unsatisfactory perdnce or does not
meet the statutory requirements of the contr®XTDC reserves
the right to impose the penalty as detailed below:-

)] 20% of cost of order/agreement per week, upto faeeks
delays. After four weeks delay DTTDC reserves thghtrto
cancel the contract and withhold the agreement gatdthis job
carried out preferably from other contractor(s)istgyedwith
DGR and then from open market or with other agencis if
DGR registered agencies are not in a position to provide such
Contractor(s). The difference if any will be recme from the
defaulter contractor and also shall be black ligteda period of 4
years from participating in such type of tendeDiiftDC and his
earnest money/security deposit may also be fodgiie so
warranted.

The contractor shall ensure that its personnell shat at any time,
without the consent of th®TTDC in writing, divulge or make known
any trust, accounts matter or transaction undemtaike handled by the
DTTDC and shall not disclose to any information abowt thffairs of
DTTDC This clause does not apply to the information, clvhHbecomes
public knowledge.

Any liability arising out of any litigation (includg those in consumer
courts) due to any act of contractor's personnell dhe directly borne by
the contractor including all expenses/fines. Thenceoned contractor's
personnel shall attend the court as and when mgyuir

The contractor shall deploy his personnel onlyraffetaining theDTTDC
approval duly submitting curriculum vitae (CV) ohese personnel,



31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

DTTDC shall be informed at least one week in adeamand contractor
shall be required to obtain DTTDC approval for slich changes along
with their CVs.

Force Majeure

If at any time during the currency of the contragther party is subject to
force majeure, which can be termed as civil disinde, terrorist act,
riots, strikes, tempest, acts of God etc. which megvent either party to
discharge his obligation, the affected party spatimptly notify the other
party about the happening of such an event. Nejlaery shall by reason
of such event be entitled to terminate the contiactrespect of such
performance of their obligations. The performantany obligations under
the contract shall be resumed as soon as pradicdbér the event has
come to an end or ceased to exist. If the perfocemanf any obligation
under the contract is prevented or delayed by reasdhe event beyond a
period mutually agreed to by contractor and DTTDE€ seven days,
whichever is more, either party may at its optiemtinate the contract.
The contractor shall have his own Establishmenif8btechanism, etc.
at his own cost to ensure correct and satisfactmyformance of his
liabilities and responsibilities under the contract

“NOTICE TO PROCEED” means the notice issued by DTIDo the
contractor communicating the date on which the vgemices under the
contract are to be commenced.

If the contractor is a joint venture/consortiumigpfpartnership of two or
more persons, all such persons shall be jointly ssetrally liable
to the Department for the fulfillment of the terofthe contract. Such persons
shall designate one of them to act as leader withogity to sign. The joint
venture/consortium/group/partnership shall not tered without the approval
of DTTDC.

The contract period is Twenty four months from tdate of the
commencement (as mentioned in Notice to Proceed).

During the course of contract, if any contractge&rsonnel are found to be
indulging in any corrupt practices causing any loksevenue to DTTDC,
DTTDC shall be entitted to terminate the contracrtbHwith duly
forfeiting the contractor’'s Performance Guarantee.

In the event of default being made in the paymehtamy money in
respect of wages of any person deployed by theaxiot for carrying out of
this contract and if a claim therefore is filed tie office of the Labour
Authorities and proof thereof is furnished to ttaisfaction of the Labour
Authorities, theDTTDC may, failing payment of the said money by the
contractor, make payment of such claim on behalfhef contractor to the
said Labour Authorities and any sums so paid dheliecoverable by the
DTTDC from the contractor.

If any money shall , as the result of any instautsi from the Labour
authorities or claim or application made under ahyhe Labour laws, or
Regulations, be directed to be paid by INETDC , such money shall be
deemed to be payable by the contractor to ERETDC within seven
days. The Department shall be entitled to recober amount from the
contractor by deduction from money due to the @mar or from the
Performance Security.

The contractor shall not engage any such sub catraor transfer the
contract to any other person in any manner.

The contractor shall indemnify and hold tb8TDC harmless from and
against all claims, damages, losses and expenisirggaout of, or resulting
from the works/services under the contract providgdhe contractor.

The bidder should be registered with the conceragtiorities of Labour



Department under Contract Labour (R&A) Act 1970 abdlhi Works
Contract Act (wherever applicable).

42.  The contracting agency shall not employ any petseilow the age of 18
yrs. and above the age of 55 yrs. Manpower so eubadall be trained
for providing security services and fire fightingrgices before joining.

43.  The contracting agency shall employ at least 33% nmpower from the
category of Ex-Servicemen not above the age of 55ears. The
contractor shall provide proof of Ex-Servicemen anddepartment shall
get it verified on its own. Security staff other tlan ex-servicemen shall be
minimum 10° pass and training minimum of five days duration for
providing security and fire fighting services.

44.  The contractor shall ensure to provide at least dmmmale security
guard in each shift where required in view of feasalisitors to the Units of
DTTDC. The contractor shall get guards and supersi screened
for visual, hearing, gross physical defects andtamious diseases and
will provide a certificate to this effect for eachersonnel deployed.
DTTDC will be at liberty to get anybody re-examinéd case of any
suspicion. Only physically fit personnel shall ephbyed for duty.

45, Security staff engaged by the contractor shalltaké part in any staff union
and association activities.

46.  The contractor shall bear all the expenses incuoredhe following items
i.e. Provision of torches and cells, lathis andeptimplements to security
staff, stationary for writing duty charts and regis at security check
points and records keeping as per requirements.

47. The DTTDC shall not be responsible for providing residential
accommodation to any of the employee of the coturac

48. TheDTTDC shall not be under any obligation for providing pfoyment
to any of the worker of the contractor after the@igxof the contract. The
DTTDC does not recognize any employee employer relatipnstth any
of the workers of the contractor.

49. If as a result of post payment audit any overpaymendetected in
respect of any work done by the agency or allegdubve been received by
the agency under the tender, it shall be recovéredTTDC from the
agency.

50. If any underpayment is discovered, the amount dbaliduly paid to the
agency by th®TTDC .

51. The contractor shall provide the copies of relevestords during the
period of contract or otherwise even after the @mttis over when ever
required by th©TTDC etc.

52. The contractor will have to deposit the proof ofpdsiting employee’s
contribution towards PF/ESI etc. of each employeeviery 3 months.

53.  The contractor shall disburse the wages to itsf steployed in various
Units of DTTDC every month through ECS or by Chequénhe presence of
representative of tHeTTDC.

54.  The contractor should have round the clock contooim service in Delhi
along with quick response teams to deal with enmrgduations.

OBLIGATION OF THE CONTRACTOR:

55.  The contractor shall ensure full compliance witkk taws of India with
regard to this contract and shall be solely respndor the same. The
contractor shall submit copies of acknowledgementisiencing filing of
returns every year and shall keep DTTDC fully inddied against
liability of tax, interest, penalty etc. of the d¢mactor in respect thereof,



58.

59.

which may arise.

Dispute Resolution

(a) Any dispute and or difference arising out of oratilg to this
contract will be resolved through joint dission of the
authorized representatives of the concerned pattesvever, if the
disputes are not resolved by joint discussions) the matter will be
referred for adjudication to a sole Arbitrator ajoped by the
Managing Director & CEO of Delhi Tourism & Transpor tation
Development Corporation Ltd.

(b) The award of the sole Arbitrator shall be final asidding on
all the parties. The arbitration proceeding’s shal governed by
Indian Arbitration and Conciliation Act 1996 as amed from
time to time.

(c) The cost of Arbitration shall be borne by the retpe

parties in equal proportions. During the pendentyhe arbitration
proceeding and currency of contract, neither pahgll be entitled to
suspend the work/service to which the dispute eslatn account of
the arbitration and payment to the contractor shalitinue to be
made in terms of the contract. Arbitration procagdiwill be held
at Delhi/New Delhi only.

JURISIDICTION OF COURT

The courts at Delhi/New Delhi shall have the exgligurisdiction to try
all disputes, if any, arising out of this agreeméetween the parties.



ANNEXURE-I

DELHI TOURISM & TRANSPORTATION DEVELOPMENT CORPORAT ION
18-A, DDA, SCO COMPLEX, DEFENCE COLONY, NEW DELHI — 110024
Contact No: 24653177, 24655596, 24622364 Fax: 2481M 24697352

TENDER FORM FOR PROVIDING SECURITY SERVICES

1.

10.

11.

Cost of tender . Nil

Due date for tender
Opening time and date of tender

Names, address of firm/Agency
and Telephone numbers.

. Registration No. of the Firm/

Agency.

Name, Designation, Address
and Telephone No. of
Authorized person of Firm/
Agency to deal with.

. Please specify as to whether

Tenderer is Sole Proprietor/

Partnership Firm

Name and Address

and Telephone No.

of Directors/Partners should
be specified.

Copy of PAN card issued by
Income Tax Department and
Copy of previous Financial
Year's Income Tax Return.

Provident Fund Account No.

Affix duly
Attested P.P
Size recent

photograph  of
the prospective
Bidder.

ESI Number

Licence number under




Contract Labour (R&A) Act.
12. Details of Bid Security deposited:

(&) Amount

(b) FDR No. or DD No. or
Bank Guarantee in favour of

(c) Date of issue:

(d) Name of issuing authority:
13. Any other information:
14. Declaration by the bidder:

This is to certify that I/We before signing thisntler have read and fully

understood all the terms and conditions containedrein and undertake
myself/ourselves abide by them.

(Signature of the bidder)
Name and Address
(with seal)



ANNEXURE-II

DELHI TOURISM & TRANSPORTATION DEVELOPMENT CORPORAT ION
18-A, DDA, SCO COMPLEX, DEFENCE COLONY, NEW DELHI — 110024
Contact No: 24653177, 24655596, 24622364 Fax: ZIB00, 24697352

SCOPE OF WORK OF THE CONTRACTOR

The contractor shall have to provide the securigyvises in theDelhi

Tourism & Transportation Development Corporation. The estimated value of tender
is Rs.9.00 crores (Rupees Nine Crores).

The contractor shall ensure protection of the persb& property of DTTDC,

prevent trespass in the assigned area with/wittawats, perform watch and ward
functions including night patrol on the various misi and to prevent the entry of
stray dogs and cattle and anti-social elementsjthoéazed persons and vehicle into the
campus of the DTTDC.

DUTIES AND RESPONSIBILITY OF SECURITY STAFF:

1.

10.

The Security Supervisor will be responsible for rmalle security
arrangement of the concerned Department/Unit coviaréhe contract.

Security Supervisor will ensure that all the instions of the administration
are strictly followed and there is no lapse of kimg.

No outsiders are allowed to enter in the buildingheut proper Gate Pass
issued by the Authorized Officer of the concerhkrit/ Deptt. of DTTDC.

No items are allowed to be taken out without proBate Passes issued by
the competent officers as laid down in the contractauthorized by the
employer for in-out movement of stores. The spenpinsgnatures and
telephone numbers of the above stated officers bdllavailable with the
Security personnel.

The officers and staff oDTTDC will keep their Identity cards with them
for checking and allowing entry by the securitygmemel.

Deployment of Guards/Gunmen/Security Supervisori e as per the
instructions of the authorities of th®TTDC and the same will be
monitored personally by the concerned authoritiemftime to time and will
be responsible for its optimum utilization.

Security/Helper personnel deployed in the premiges holidays and
Sundays will be assessed as per actual requiremuettthe number of
personnel will be suitably reduced/increased.

The Security Supervisor/Guard will also take rowfichll the important and
sensitive points of the premises as specified by DC.

Security personnel shall also ensure door keepitigs

The Guards on duty will also take care of vehiclesooters/motor
cycles/bicycles parked in the parking sites locatéthin the premises of
DTTDC.



11.

12.

13.

14.

15.

16.

17.

18.

Entry of the street-dogs and stray cattles into firemises is to be
prevented. It should be at once driven out.

The Guards on patrol duty should take care ofhalwater taps, valves, water
hydrants, etc. installed in the open all over ttempses.

It should be ensured that flower plants, trees graksy lawns are not
damaged either by the staff or by the outsidetsyatray cattles.

The Security Guards/Supervisors should be traimeextinguish fire with
the help of fire extinguishing cylinders and othile fighting material
available on the spot. They will also help the fifighting staff in
extinguishing the fire or in any other natural caikies.

In emergent situations, security staff/supervisoepldyed shall also
participate as per their role defined in the dmasplan, if any, of
DTTDC Guards/Supervisors should be sensitized fairtrole in such
situations.

The Security Supervisor/Guards are required to layspnature behaviour,
especially towards female staff and female visitors

The Security Guard on duty shall not leave the pgesmuntil his reliever
reports for duty.

Any other provisions as advised by DTTDC may beoiporated in the
agreement. The same shall also be binding onahigactor.



ANNEXURE I

DELHI TOURISM & TRANSPORTATION DEVELOPMENT CORPORATION
18-A, DDA, SCO COMPLEX, DEFENCE COLONY, NEW DELHI - 110024
Contact No: 24653177, 24655596, 24622364 Fax: 24610500, 24697352

REQUIREMENT OF MANPOWER (TENTATIVE)

S.No Name of Project Manpower Required (8
hours duty)

1. Dilli Haat INA Aurbindo Marg 27 Security Guards + 2
Gunman+ 3 CCTV Operator+1
Supervisor

2 .Dilli Haat Pitam Pura 24 Security Guard+1
Supervisor

3. Dilli Haat Janak Puri 22 Security guard+1
Supervisor

4, Garden of Five Senses Said-ul-Ajaib 22 Security Guards + 1
Supervisor

5. Guru Teg Bahadur Memorial Singhu Border 24 Security Guards+1
Supervisor

6. Azad Hind Gram Tikri Border 6 Security Guards

7. Delhi Tourism Head Quarters, SCO Complex, Defence Colony | 6 Security Guards

8. Coffee Home, Connaught Place 6Security Guards

9. Prembari Pull Site Office Pitampura 2 Security Guards

10. Wazirabad Project 4Security Guards

11. Lajpat Nagar Project Office to be used for School Project 4 Security Guards

12. ROB & RUB at Railway level Crossing Nand Nagri, Shahdara 13 Security Guards

Delhi

13. Bhalswa Lake 2 Security Guards

14. Naini Lake 2 Security Guards

15. Sanjay lake 2 Security Guards

16. India Gate Lake 2 Security Guards

17. Old Fort Lake 2 Security Guards

18. Coffee Fome Site at Janak Puri 1 Security Guard

19. Kalagram Land adjacent to GFS, Said-Ul-Ajaib, Saket 2 Security Guards

20. IMFL/CL Vends of DTTDC 164 Security Guards+180
Helper+35 Gunmen

21. Kanganheri Project 5 Security Guards

22. Coffee Home, I.P. Extension 1 Security Guards

23. Chiraj Delhi Flyover Record Room 1 Security Guards

24, NH-8 4 Security Guards

25. Punjabi Bagh Record Room 1 Security Guard

26. Chawwla Project 5 Security Guards

27. Transport Division (Parking) 3 Security Guards

The requirement of Manpower can be increased or decreased and the Contractor shall have to
provide the manpower as per the requirement.




ANNEXURE-IV

DELHI TOURISM & TRANSPORTATION DEVELOPMENT CORPORAT ION
18-A, DDA, SCO COMPLEX, DEFENCE COLONY, NEW DELHI - 110024

Contact No: 24653177, 24655596, 24622364 Fax: 2481@M 24697352

EVALUATION CRITERIA FOR TECHNICAL AND FINANCIAL POl NTS
Scoring of 100 marks will be based on Annual TuatpvManpower on roll,
experience of running security services, volumaofk performed in preceding years,
trained Security Staff on roll, ISO certificatiomdh other pre-qualification criterion
prescribed in the Terms and Conditions of the emhtThe criteria for marking is as
follows:

0] Turnover Max. 25 Marks

(a) Rs.2.70 crore per year in last 3 year 15 Marks
(Cumulative Rs. 8.10 crore)

(b) Rs.8.11 crore to Rs.12 crore 20 Marks
(Cumulative in last 3 years)

(c) Rs. 12.01 crore and above 25 Marks

(Cumulative in last 3 years)

(ii)

Number of years in Operations in service

Max20 Marks

€) 3 years 15 Marks
(b) More than 3 years and above 20 Marks
(iii) Average Number of Manpower on roll Max. 20 Marks
for Last 3 years
@) 801-1500 15 Marks
(b) 1500 and above 20 Marks
(iv) Registration Related Marks Max. 15 Marks
(@) ESI/EPF/Service Tax 15 Marks
(v) Registration under DPSA Max. 10 Marks
Delhi Private Security Agency 10 Marks
(Regulations Rules), 2009
(vi) Quality Related Marks Max. 10 Marks
€) ISO Certificate 10 Marks

The firm/agency which has secured 70/100 marks éll considered as technically
gualified. The financial bids of all the technigalfualified firms/agencies/bidders
will be opened for financial evaluation.

The work will be awarded to the L-1 agency. In c#se financial bid of more than
one agency is same as L-1, then the work will barded to the agency which
gets the maximum marks in Technical evaluation.

(The Bidders are required to submit documentargiende for all the parameters of the
evaluation criteria)

The bidder shall have to fulfill all eligibility ealitions (clause 2), irrespective of his
composite score in the Technical Evaluation catggor



ANNEXURE-V

DELHI TOURISM & TRANSPORTATION DEVELOPMENT CORPORAT ION
18-A, DDA, SCO COMPLEX, DEFENCE COLONY, NEW DELHI — 110024
Contact No: 24653177, 24655596, 24622364 Fax: 2800, 24697352

CHECK-LIST FOR PRE-QUALIFICATION BID FOR SECURITY

SERVICES

Sl

No.

Documents asked for

Page number at

which
document is
placed

Bid Security (EMD) of Rs. 45 lakhs (Rupees ¥dite
lakhs) in the form of issued by any schedu
commercial bank in favour dD TTDC (name of the
Department) valid for 45 days beyond the Tendeiditgl
period.

led

One self-attested recent passport size photogréhed

Authorized person of the firm/agency, with name,

designation, address and office telephone numlife
the bidder is a partnership firm, name designat
address and office  telephone  numbers
Directors/Partners also.

(S,
ion,
of

Undertaking on a Stamp paper of Rs.100/- (Rupees
hundred only) as per format prescribed in Annex
VII).

on
ure-

Self-attested copy of the PAN card issued by theorire
Tax Department with copy of Income-Tax Return
the last financial year.

of

Self attested copy of Service Tax Registration No.

Self attested copy of valid Registration numbethef
firm/agency.

Self attested copy of valid Provident Fu
Registration number.




8. Self attested copy of valid ESI Registration No.

9. Self attested copy of valid Licence No. unde
Contract Labour (R&A) Act, 1970.

10. | Proof of valid DG® sponsorship or proof of beingiiu
by an Ex-Serviceman/Ex-Paramilitary man as
applicable).

11. | Proof of experiences of last three financial yeass
specified in clause 2.2 of the NIT along with
satisfactory performance certificates from the ewned
employers.

12. | Annual returns of previous three years supported by
audited balance sheet (clause 2.1 of NIT)

13. Copy of Registration under Delhi Private Sigukgency

(Regulation Rules), 2009

Any other documents, if required.

Signature of the Bidder
(Name and Address of the Bidder)
Telephone No.



ANNEXURE-VI

DELHI TOURISM & TRANSPORTATION DEVELOPMENT CORPORAT ION
18-A, DDA, SCO COMPLEX, DEFENCE COLONY, NEW DELHI - 110024
Contact No: 24653177, 24655596, 24622364 Fax: 24810 24697352
Checklist for Technical Evaluation

Sl. Information to be provided To be filled by | For office use
No. the Bidder

1. Annual Turnover (in Lakhs)

2. Manpower on roll

3. Experience of running Security

services (in years)

—

4, Volume of work done during las
three financial years as specified
in clause 2.2 of the NIT.

5. Single work of more than
80% of estimated value ¢
this Contract

—

=n

6. No. of trainers of the rank ¢
Commissioned Officers q
Military/equivalent rank of Parg
military/Police.

=

7. No. of Supervisory staff and
trained Civilian/Ex-
Military/Ex-Paramilitary
personnel.

8. Training  set-up [No. of
Trainers]

(a) Part-Time

(b) Full-Time

(c) Below JCO Rank

(d) Above JCO Rank

9. No. of Supervisory Field Staff

10. | ISO Certification of the firm
(Yes/No)

11 Copy of Registration under Delhi
Private Security Agency (Regulat
Rules), 2009

Note: Photocopies of all necessary documents duly seiéted must be attached for
verification of the information provided.




To

ANNEXURE-VII

(ON A STAMP PAPER of Rs.100/-)

UNDERTAKING

General Manager,

Delhi Tourism & Transportation
Development Corporation

18-A DDA, SCO Complex,
Defence Colony,

New Delhi 110 024

(Designation and Name of the concerned Department)

Name of the firm/Agency

Name of the tender Due date:
Sir,
1. I/We hereby agree to abide by all terms and caomftilaid down in tender

2.

document.

This is to certify that I/We before signing thisibhiave read and fully understood all
the terms and conditions and instructions contairtedrein and undertake
myself/ourselves to abide by the said terms anditions.

I/We abide by the provisions of Minimum Wages ACGpntract Labour Act and
other statutory provisions like Provident Fund AESI Bonus, Gratuity, Leave,
Relieving Charges, Uniform and Allowance thereofd aany other charges
applicable from time to time. I/We will pay the wegto the personnel deployed as
per Minimum Wages Act as amended by the Governinent time to time and
shall be fully responsible for any violation.

I/We shall provide minimum 33% security guards agsbnthe category of Ex-
Servicemen and all others will be trained SecuEitiards.

I/'We do hereby undertake that complete securityDdTDC’s all Units shall be
ensured by our Security Agency, as well as anyrofant considered by our
Agency. Our Security Service shall be covered urtiedelity Bond” through
Insurance Agency for minimum sum of Rs. Lakhs (Rupees in
words). The Insurance charges for Fidelity Bondldiepaid by me/us. The loss on
account of theft, if any, shall be recoverable from/us through fidelity bond.

(Signature of the Bidder)
Name and Address of the Bidder.
Telephone No.



ANNEXURE-VIII

FORM OF BANK GUARANTEE FOR BID SECURITY
(Refer Clause 8.7.1 of the NIT)
(To be stamped in accordance with Stamps Act aéjnd

KNOW  ALL MEN by these pesg  that we
(Name and address of Bank), having oegistered office at

(hereinafter called “the Bank”) are bound unto
(Name of the Department) (hereinafter callioe Department”) in sum of
Rs. for which payment will and

truly to be made to the said Employer, the Bankibinimself, his successors and
assigns by these presents.

WHEREAS (Name of Bidder) (hereinafter
called “the Bidder") has submitted his bid dated for providing
Security Services (hereinafter called “the Bid").

WHEREAS the Bidder is required to furnish a Banka@untee for the
sum of Rs. (Amount in figures and words) as
Performance Security against the Bidder's offesifasesaid.

AND WHEREAS (Name of Bank) have at
the request of the Bidder, agreed to give thisaputae as hereinafter contained.

WE further agree as follows:-

1. That the Department may without affecting this guéee grant time of other
to or indulgence to or negotiate further with thédd®r in regard to the
conditions contained in the said tender and therabyify these conditions or
add thereto any further conditions as may be miytwajreed upon between the
Department and the Bidder.

2. That the guarantee herein before contained shall bao affected by any
change in constitution of our Bank or in the cdnsitn of the Bidder.

3. That this guarantee commences from the date harebfshall remain in force
till:-

a. The Bidder, in case the bid is accepted by the Deywat, executes a
formal agreement after furnishing the Performancear@ntee of a
scheduled commercial Bank based in India.

b. Forty five days after the date of validity or thetemded date of
validity of the Tender, as the case may be, whieh&vlater.

4. That the expression “the Bidder” and “the Bank”dirrused shall, unless such
an interpretation is repugnant to the subject ottexd, include their respective
successors and assigns.

THE CONDITIONS of this obligation are:
0] If the Bidder withdraws his bid during thperiod of Tender
validity specified in the Form of Tender; or
(i) If the Bidder refuses to accept the correctiongrodrs in his bid;



(iii)

(iv)
(v)

If the Bidder having been notified of the acceptat his bid by the
Department during the period of tender validity gdaj fails or refuses
to furnish them Performance Guarantee and/or (§ & refuses to
enter into a contract within the time limit speeifiin para of the
NIT.

If the tender is terminated on the allegation ofodorction of
false/forged documents for obtaining the contract.

If the contract is terminated for the reason that agency is blacklisted
in Government of NCT of Delhi or in any other State
Governments/Union Government.

WE undertake to pay to the Department upto the ebawmount upon
receipt of his first written demand, without the daeiment having to substantiate his
demand provided that in his demand the Departmdhnete that the amount claimed
®, (i), (ii)(a), (ii(b), (iv) or (v) mentionel above, specifying the occurred condition or

conditions.

Signature of Witness Signature of Authorized Offiaif the Bank
Name of Official
Designation
ID No.

Name of Witness (Stamp/Seal of Bank)

Address of Witness



ANNEXURE-IX

(Name of the Department) FORM

OF AGREEMENT
THIS AGREEMENT is made on the day
(Month) (Year) Between the President ofhdia through

(Name and address of the Department) (hereinafter
called “the Department” which expression shall,esal excluded by or repugnant to
the context be deemed to include his successoddfite and assigns) of the one part
AND (Name and address of
the contractor) through Shri, authorized representative (hereinafter callede “th
contractor” which expression shall, unless exclubdgdr repugnant to the context, be
deemed to include his successors, heirs, execwdrsinistrators, representatives and
assigns) of the other part for providing

Security services to the (Name of the Department) for
providing safety, monitoring and surveillance o bepartment. NOW

THIS AGREEMENT WITNESSETH as follows:-

1. In this Agreement words and expression shall hhgesame meanings as are
respectively assigned to them in the Terms and i@ong of contract
hereinafter referred to.

2. The following documents shall be deemed to form lamdead and construed as
part of this Agreement, viz:

a. Letter of acceptance of award of contract;

b. Terms and Conditions;

C. Notice inviting Tender;

d. Bill of Quantities;

e. Scope of work;

f. Addendums, if any; and

g. Any other documents forming part of the contract.

3. In consideration of the payments to be made by BErepartment to the
Contractor as hereinafter mentioned, the Contrdutweby covenants with the
Department to execute and the Sscurservices w.e.f

as per the provisions of this Agreement and theiden

document.

4. The Department hereby covenants to pay the coatrattconsideration of the
execution and completion of the works/services as this Agreement and
tender document, the contractprice of Rs.

( Rupees in words) (Subject to change depending upon
the actual deployment)

5. Being the sum stated in the letter of acceptandgesu to such additions
thereto or deductions therefrom as may be maderuthgeprovisions of the
contract at the times in manner prescribed by timdract.

IN WITNESS WHEREOF the parties hereto have sigriexd Agreement the
day and the year first above written.



For and on behalf of the Contractor

Signature of the authorized official

Name of the official
Stamp/Seal of the Contractor

By the said

Name
on behalf of the Contractor in
the presence of:

Witness
Name
Address

Telephone No:

For antbemalf of Delhi Tourism
Transportation Development Corpn.

Signaturelad uthorized Officer

Name of the Officer
Stamp/Seal of the Byepl

By the said

Name
on behalf of the Eayger in
the presence of:

Witness
Name
Address

Telephone No:

&



ANNEXURE-X

FORM OF BANK GUARANTEE FOR PERFORMANCE SECURITY
(Refer Clause 11.1.4 of the NIT)
(To be stamped in accordance with Stamps Act aéjnd

1. THIS DEED of Guarantee made this day of between
(Name of the Bank) (hereinafter called the “Bankf)
the one part and (Name of the Department)

(hereinafter called the “Department”) of the otpart.

2. WHEREAS (Name of the Department) has
awarded the contract for Sdguri  services contract for Rs.
_ (Rupees in figures and words) (hereinafter cathed“contract”) to M/s

(Name of the contractor) (hereinafter catlesl

“contractor”).

3. AND WHEREAS THE Contractor is bound by the said €act to submit to the
Employer a  Performance  Security fora total amount of Rs.
__ (Amount in figures and words).

4. NOW WE the Undersigned (Name of the Bank) being fully
authorized to sign and to incur obligations for amdbehalf of and in the name of
(Full name of Bank), hereby declare that the said
Bank will guarantee the Department the full amoohtRs. (Amount in
figures and words) as stated above.

5. After the Contractor has signed the aforementioneshtract with the
Department, the Bank is engaged to pay the Depattrany amount up to and
inclusive of the aforementioned full amount uporitten order from the Department
to indemnify the Department for any liability of rdage resulting from any defects
or shortcomings of the Contractor or the debts lay tmave incurred to any parties
involved in the Works under the Contract mentioabdve, whether these defects or
shortcomings or debts are actual or estimated peagd. The Bank will deliver the
money required by the Department immediately on atemwithout delay without
reference to the Contractor and without the netessfi a previous notice or of
judicial or administrative procedures and withoutbeing necessary to prove to the
Bank the liability or damages resulting from anyeats or shortcomings or debts of
the Contractor. The Bank shall pay to the Departmamy money so demanded
notwithstanding any dispute/disputes raised by fBentractor in any suit or
proceedings pending before any Court, Tribunal diittator(s) relating thereto and the
liability under this guarantee shall be absolutg @nequivocal.

6. THIS GUARANTEE is valid for a period of months from the date of
signing. (The initial period for which this Guaraatwill be valid must be for at least
six months longer than the anticipated expiry détite Contract period).



7. At any time during the period in which this Guaemtis still valid, if the
Department agrees to grant a time of extensiorhéocontractor or if the contractor
fails to complete the works within the time of cdeton as stated in the contract, or
fails to discharge himself of the liability or dages or debts as stated under para-5
above, it is understood that the Bank will extemis tGuarantee under the same
conditions for the required time on demand by thep@tment and at the cost of the
contractor.

8. The Guarantee hereinbefore contained shall noffeeted by any change in the
Constitution of the Bank or of the contractor.

9. The neglect or forbearance of tiETTDC in enforcement of payment of any
moneys, the payment whereof is intended to be fesebured or the giving of time
by the Department for the payment hereof shall anway relieve the Bank of their
liability under this deed.

10. The expressions “the Department”, “the Bardid “the Contractor”
hereinbefore used shall include their respectiveessors and assigns.

IN WITNESS whereof I/We of the bank have signed asehled this
guarantee on the day of (Month) (year)
being herewith duly authorized.

For and on behalf of the
Bank.

Signature of authorized Bank official

Name
Designation
I.D. No.
Stamp/Seal of the Bank.

Signed, sealed and delivered for and on behalh@fBank by the above named
in the presence of:

Witness-1.
Signature
Name
Address

Witness-2.

Signature
Name
Address




PRICE BID FOR SECURITY SERVICES

ANNEXURE-XI

Sl. Designation Number of Rate per | Monthly
No. manpower person per | amount
required shift per | (Rupees
per day day in words
(Tentavtive) (inclusive and
of all | figures)
taxes){May
be quoted
in rupees in
words and
figures}
1. Security
Guard/Helper 534
(Male/Female)
2. Gunman 37
3. Security
Supervisor 05
4. CCTV Operators | 03
TOTAL
574

Monthly Amount (In Figure)......................

Monthly Amount (In words) ..............c..ou..s

Note:-

1.

2.

3.
4.

The Security Guard/Helpers will be considered under thé&emi-skilled
category. Contractor shall provide uniformed and trainedspenel and use its
best endeavour to provide Security services toDRbpartment for providing
safety, monitoring and surveillance. Rates quotell wclude all statutory
obligations of the contractor under Minimum Wagest,AContract Labour
(R&A) Act, weekly-off replacement charges, cost ohiform of personnel
deployed by the contractor, all kinds of taxesyiser charges, etc. of the
agency. The rate quoted will be for per shift afreihours per person per day.
The requirement of Female Security Guards will béigated Unit wise as
per demand from Units. If the minimum wages is sedi by the Government
of NCT of Delhi/Government of India, the incremdntaages, if applicable,
will be provided.

The offers/bids which are not in compliance of Minm Wages Act and any
other Labour laws will be treated as invalid.

The contract will be governed by Clause 8.6 ofNiiE.

The number of manpower required shown above iscatide and the



ou

actual quantity may vary.

The bidders may quote the rates in Indian Rupees.

All the columns shall be clearly filled in ink legbly or typed. The
tenderer should quote the number, rates and amounttendered by
him/them in figures and as well as in words. Alterions, if any, unless
legibly attested by the tenderer shall disqualify e tender. The tenderer
shall take care that the rate and amount may be wiien in such a way
that interpolation is not possible. No blanks showd be left which would be
otherwise made the tender liable for rejection.

(Signature of the bidder)

Name (with seal)

Company Name and Address

Phone No

E-Mail ID



