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DISCLAIMER

The information contained in this Request for Proposal (“RFP”’) document and / or subsequently
provided to the bidder(s) / agency(ies), whether verbally or in documentary form, by or on behalf
of the Delhi Tourism & Transportation Development Corporation (DTTDC), Government of
NCT of Delhi, or any of their employees, officers or advisors, is provided to such bidder(s) /
agency(ies) on the terms and conditions set out in this RFP document and any other terms and
conditions subject to which such information is provided.

This RFP document is not an agreement and is not an offer or invitation by DTTDC to any party
other than the bidder(s) / agency(ies) who are qualified to submit bids (“Bidder” / “Agency”).
The purpose of this RFP document is to provide the bidder(s) / agency(ies) with information to
assist in the formulation of their proposals. This RFP document does not purport to contain all
information that each bidder(s) / agency(ies) may require. This document may not be appropriate
for all persons, and it is not possible for DTTDC, its employees, officers or advisors to consider
the objectives, financial situation and particular needs of each bidder(s) / agency(ies) who reads
or uses this RFP document.

Each bidder(s) / agency(ies) should conduct its own investigations and analysis and should check
the accuracy, reliability and completeness of the information in this RFP document and, where
necessary, obtain independent advice from appropriate sources. DTTDC, its employees, officers
and advisors make no representation or warranty and shall incur no liability under any law,
statute, rules or regulations as to the accuracy, reliability or completeness of this RFP document.
DTTDC may, in its absolute discretion, but without being under any obligation to do so, update,
amend, revise, improve or supplement the information in this RFP document. DTTDC also
reserves the right to withdraw, cancel, modify, discontinue or terminate the RFP process at any
stage, without assigning any reason thereof and without incurring any liability to any bidder(s) /
agency(ies). The issuance of this RFP shall not be construed as a commitment by DTTDC to
award the contract or to enter into any agreement with any bidder(s) / agency(ies).
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NOTICE INVITING REQUEST FOR PROPOSAL (RFP)

Delhi Tourism & Transportation Development Corporation (DTTDC) invites Proposals for
“Selection of a Consulting firm for setting up a Project Management Unit (PMU) at Delhi
Tourism & Transportation Development Corporation (DTTDC), Government of NCT of
Delhi”

Eligible and interested firms/ parties / agencies are advised to download and study the RFP
document carefully and must satisfy all eligibility conditions stated in Clause 5 of this document
in this regards from website — govtprocurement.delhi.gov.in and https://delhitourism.gov.in/

Schedule of RFP Process

Important Dates and Information

Issuing Authority Delhi Tourism & Transportation Development
Corporation (DTTDC), Government of NCT of
Delhi

Date of issue 02.01.2026

Last date and time of receiving queries | 06.01.2026, up to 5:00 PM
to be sent to

Email: eventsdelhitourism@gmail.com

Format for sending queries attached in | Annexure-X

Pre-bid meeting through Video | 07.01.2026, 11:00 AM
Conferencing(link will be shared later)

Response to pre-bid queries 09.01.2026

Last date and time for submission of | 16.01.2026 by 3:00 PM
bids

Date and time for technical bid | 16.01.2026 at 3:30 PM
opening

Date, time and venue for Technical | Will be intimated later
presentation and Financial bid opening

Estimated Annualized Cost (Excluding | INR 2,00,00,000/- (Rupees Two Crore only)
GST)

Estimated Cost for Three (3) Years INR 6,00,00,000/- (Rupees Six Crore only)
(Excluding GST)

Notes
e DTTDC may modify orextend any of the above timelines through addendum /
corrigendum.
e Bidders are advised to regularly check the official website/tender portal for updates.
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1. INTRODUCTION

1.1. Delhi Tourism & Transportation Development Corporation (DTTDC) (hereinafter
referred to as “DTTDC” or “Authority” or “Corporation”), under the Government of
National Capital Territory (NCT) of Delhi, is entrusted with the mandate to promote
tourism in Delhi and to support development of tourism infrastructure, visitor
experience, events, hospitality facilitation and branding initiatives for the National
Capital. Delhi, being a global heritage destination and the gateway to India, attracts
significant domestic and international tourist footfall. In this context, DTTDC seeks to
strengthen its planning and implementation capabilities by engaging a Consulting Firm
to set up a Project Management Unit (PMU) to assist DTTDC in its various initiatives
for tourism development, investment facilitation, project execution monitoring,
branding, stakeholder coordination and institutional strengthening in a holistic manner.

1.2. Accordingly, DTTDC intends to engage a Consulting Firm (hereinafter referred to as
“Agency”) for setting up a PMU with DTTDC for an initial period of three (3) years
(hereinafter referred to as “contract duration”). The engagement may be extendable for
a further period of two (2) years upon satisfactory performance and successful
completion of the initial 3-year period, on the sole discretion of DTTDC, and on terms
and conditions as may be decided by DTTDC.

2. SCOPE OF WORK

The broad scope of work for this engagement is as follows:

2.1. Tourism Policy, Regulations and Schemes

2.1.1.Provide assistance to DTTDC / Department of Tourism, Government of NCT of Delhi in
drafting / updating / refining guidelines, frameworks, SOPs, policies, regulations and schemes
related to tourism promotion, tourism infrastructure, visitor experience, events, hospitality
facilitation and investment promotion in tourism sector in Delhi.

2.1.2.Assist in the preparation of operational guidelines, forms, formats and documentation
standards for operationalisation of tourism schemes, grants, events, infrastructure projects and
tourism promotional initiatives.

2.1.3.Carry out benchmarking of tourism policy initiatives, investment incentives, public space
activation models, tourism branding frameworks and tourist service models adopted by other
leading states / countries and suggest appropriate fiscal and non-fiscal measures for adoption in
Delhi, as may be feasible.

2.1.4.Support DTTDC in preparation of concept notes, DPRs, estimates, implementation
frameworks, tendering documentation and project monitoring mechanisms for various tourism
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development interventions, including but not limited to heritage tourism, experiential tourism,
city tours, festival programming, tourism signage, digital interventions, cruise / river / lake
tourism, MICE Tourism, Medical Tourism, Tourism Circuits, Concert Economy initiatives,
Sponsorship & Support Policy frameworks, and improvement of tourist amenities.

2.2. Investment Promotion, Facilitation and Aftercare

2.2.1.Proactively outreach to potential investors, industry bodies and hospitality sector
stakeholders for investments in tourism and allied sectors, including hotels, convention centres,
event venues, experience centres, tourism transport services, amusement / entertainment zones,
food and retail experience hubs, heritage activation projects and other innovative tourism
products within NCT of Delhi.

2.2.2.Explain the tourism offerings of Delhi with respect to policy support, investment
opportunities, regulatory approvals and facilitation mechanisms to prospective investors and
industry stakeholders.

2.2.3.Assist prospective investors / project proponents in preparing and submitting investment
proposals and ensure necessary facilitation with relevant departments / agencies as may be
required for approvals and permissions.

2.2.4.Support DTTDC in assessment and evaluation of tourism investment proposals received /
submitted by project proponents. Carry out assessment as per applicable policy framework, land-
use norms, tourism development guidelines and other applicable provisions.

2.2.5.Co-ordinate with relevant departments / agencies of Government of NCT of Delhi,
including but not limited to Urban Development / Planning Authorities, Municipal Bodies, Delhi
Development Authority (DDA), Delhi Jal Board, Transport Department, PWD, DMRC, ASI,
Delhi Police and District Administration, as applicable, for facilitation of approvals, permissions
and clearances required for proposed tourism projects and investments.

2.2.6. Assist DTTDC in identification, mapping and structuring of potential tourism assets / sites
/ public spaces that can be developed or activated through suitable models including PPP /
concession / licensing / operation & management arrangements, and advise on project structuring
and feasibility, including initiation of the tendering process, completion of the tendering process
with necessary handholding support, and monitoring for smooth implementation and execution
of the work after award of worki.e complete end to end support and assistance.

2.2.7. Provide aftercare support to investors / project proponents through assistance in obtaining
various approvals, clearances and coordination with departments / agencies / authorities etc. for

expediting approvals and ensuring timely project grounding.

2.2.8. Assist in organisation of tourism summits, investment meets, roadshows, conferences,
stakeholder conclaves, industry engagement events and B2B / B2G interactions with the
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objective of outreach to trade associations, tourism stakeholders and potential investors for
increasing investment pipeline and tourism footfall.

2.2.9. Regularly monitor the implementation / grounding of approved investment proposals and
tourism development projects with respect to timelines committed by the project proponents and
provide periodic progress reports / bottleneck analysis to DTTDC for necessary action

2.3. Infrastructure and Project Development Support and Monitoring

2.3.1. Infrastructure gap analysis for the tourism and allied sector in Delhi. Infrastructure
gap assessment and proposals for different types of projects such as: tourist
facilitation centres, city tourism infrastructure, heritage interpretation centres,
experience zones, tourist amenities, water-front / river-front based recreation,
integrated masterplans, interiors, landscaping, signage and wayfinding, etc.

2.3.2. Identification of new tourism infrastructure projects and formulation of
implementation strategy — mode of development, financing models, implementation
timelines, approvals roadmap, etc.

2.3.3. Assist in obtaining / filing for required statutory clearances related to DTTDC /
GNCTD developed tourism infrastructure projects from relevant departments /
authorities.

2.3.4. Evaluation / review of infrastructure project designs and plans, including compliance
checks as per applicable norms and approved project objectives.

2.3.5. Assist in standardization of designs and models for Government developed tourism
infrastructure, tourist amenities and public-facing tourism assets in Delhi (including
material standards, signage standards, visitor experience standards, etc.).

2.3.6. Preparation of concept plans, views, and presentations, reports using software like
MS Office, Adobe Photoshop, Illustrator etc.

2.3.7. Review of Architectural Plans, Working drawings, GFC drawings and area statements
for preparation of BoQs on software like AutoCAD etc., as may be required.

2.3.8. Review of 3D views and detailed walkthroughs using software like REVIT,
LUMION, 3D Max, SketchUp etc.




2.3.9.

2.3.10.

2.3.11.

2.3.12.

2.3.13.

2.3.14.

2.3.15.

2.3.16.

2.3.17.
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Project planning & implementation support, including concept to commissioning of
projects, monitoring of timelines, milestone tracking and quality assurance

Assist DTTDC / Department of Tourism in managing and mitigating complex land /
public space usage issues, stakeholder concerns and site constraints for large-scale
tourism projects, as applicable.

Communication planning for interdepartmental and inter-agency coordination for pre
and post project activities including approvals, site handover, execution monitoring
and operations readiness.

General administration and project management support including monitoring and
evaluation of progress, reporting on outputs and outcomes, and documentation of
learning / best practices.

Review / assessment of DPRs, detailed drawings, BoQs etc. submitted to DTTDC /
Department by various consultants, vendors and executing agencies and provide
recommendations / observations.

Co-ordination with agencies for timely submission of DPRs, approvals, completion of
execution and closure of projects including snag closure and final handover.

Assist in development of new tourism products, experiential circuits, curated city
tours, cultural / heritage experiences, and visitor engagement models to attract niche
and high-value tourists in Delhi.

Developing a shelf of projects / proposals for submission to Ministry of Tourism,
Government of India and other funding agencies under relevant schemes and
programs, as applicable.

Design and recommend a post-implementation strategy for Operations &
Maintenance (O&M) of DTTDC / Government funded tourism projects, including
standard O&M plans, service level benchmarks and revenue opportunities where
feasible.
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2.4 Procurement Support

2.4.1. Provide handholding support to DTTDC on various procurement requirements including
drafting of bid documents, bid solicitation, carrying out bid process management, bid evaluation
support, award of projects and contract management / monitoring of delivery of the contracts, as
applicable.

2.4.2. Provide transaction advisory services on market ratesand bid process management support
in development and operations of various tourism projects in Delhi on PPP / concession /
licensing mode and procurement activities covering scope such as:

e Feasibility assessment
e PPP/ concession / licensing options structuring
e Bid documents preparation

® Assistance in bid process till signing of agreement

For this purpose the bidder may charge 3% from the respective concessionaire.

2.5 Branding, Media & Marketing Support

2.5.1. Marketing, positioning, brand building and product development for all aspects of Delhi
Tourism / DTTDC including heritage, events, experiences, hospitality, city circuits and visitor
services.

2.5.2. Conceptualise and create brand campaigns for Delhi Tourism / DTTDC to be used from
time to time based on need and requirement.

2.5.3.Conceptualise advertisements for Delhi Tourism to be used in regional, domestic and
international promotion including in various events, tourism fairs, seminars, workshops etc.

2.5.4. Development of a media & PR plan, outreach campaign development and implementation
support in coordination with Media/PR partner(s) appointed by DTTDC.

2.5.5. Provide knowledge support in implementation of various tourism promotion campaigns to
be implemented in coordination with other media / PR agencies, including IT support where
required.

2.5.6. Assist Media/PR agency with knowledge support, research, content inputs, coordination,
approvals and timely delivery of campaign-related materials.

2.5.7. Development of knowledge and marketing collaterals such as brochures, visitor guides,
tourism maps, city circuit brochures, digital assets, investor decks, tourism product profiles etc.
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2.5.8. Pre and post event follow-ups for tourism events including G2B and B2B meetings,
stakeholder outreach, vendor coordination, partner alignment and documentation of outcomes.

2.5.9. Monitoring and evaluation of social media outreach campaigns by Media/PR agency,
including tracking of engagement KPIs, campaign impact reports, sentiment and reach analytics.

2.5.10. Development of case studies, success stories and documentation of tourism development
initiatives from Delhi, including project storyboards and impact narratives.

2.6. IT/ICT Support

2.6.1. Provide support in As-Is study for DTTDC / Department for ICT transformation, including
assessment of existing digital assets, platforms, databases and workflows.

2.6.2. Prepare Detailed Project Reports (DPRs) / concept notes for specific IT/ICT projects as
may be needed from time to time.

2.6.3. Prepare draft RFP/EOI/RFQ for IT/ICT requirements for DTTDC and once approved, the
consultant should assist DTTDC in bid management and procurement support.

2.6.4. Support DTTDC in objective evaluation of proposals for IT/ICT including technical
evaluation criteria, scoring frameworks, presentation evaluation and comparative analysis.

2.6.5. Assist the committees / DTTDC officials in objective assessment of change requests from
various stakeholders and vendors as may be required from time to time for decision making by

the Authority.

2.6.6. Monitor the IT/ICT project implementation as per the MSA / SLA between DTTDC and
vendors including milestone tracking, issue logging and periodic reporting.

2.7. Miscellaneous

2.7.1. Assist DTTDC in monitoring of various schemes / projects through creation and
management of an integrated IT / Non-IT dashboard for all tourism related activities, assets and
initiatives in Delhi.

2.7.2. Assist in finalisation of the Annual Report / Outcome Budget / Performance Report of
DTTDC / Department, including compilation, drafting and formatting.

2.7.3.Any other activity / task as assigned by DTTDC / Department from time to time.
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3. KEY PERSONNEL AND TEAM DEPLOYMENT

3.1.1 The following key personnel shall be deployed for the engagement:

SI. | Position No. | Deployment | Minimum Educational | Minimum
Qualification Experience
1 Project 1 100%  (Full- | Bachelor’s degree in | Minimum 10 years
Director — 1 time) Engineering (B.E.) /| of professional
Technology (B.Tech) | experience in project
ORMBA in marketing /| management /
PGDM / MBA in | program
Hospitality &  Tourism | implementation /
ORPost Graduate in | government
Tourism or similar consulting / tourism /
infrastructure/
hospitality /
development sector
or similar
2 Project 1 100%  (Full- | Bachelor’s degree in | Minimum 7 years of
Director - time) Engineering (B.E.) /| professional
11 Technology (B.Tech) | experience in project
ORMBA / PGDM / MBA | management /
in Hospitality & Tourism | program
ORPost Graduate in | implementation /
Tourism or similar government
consulting / tourism /
infrastructure /
development sector
or similar
3 Consultant | 1 100%  (Full- | Bachelor’s degree in | Minimum 5 years of
-Investment time) Economics/ Commerce /or | experience in
Promotion MBA in Finance/Marketing/ | investment
PGDM / Post Graduate in | promotion/
Finance/Accounting or | facilitation/ investor
similar coordination/cost
estimations, financial
planning/project
grounding/
implementation
support or similar
4 Consultant | 1 100%  (Full- | Bachelor’s degree in | Minimum 5 years of
-Finance time) Economics/ Commerce/ | experience in
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Sl

Position

No.

Deployment

Minimum
Qualification

Minimum
Experience

Educational

similar

MBA in Finance/Business
Analytics/  PGDM / Post
Graduate i
Finance/Accounting

financial

budgeting,
estimation,
procurement-related
financial evaluation,
contract financial
analysis, government
financial reporting /
project finance/
banking or similar

planning,

cost
in
or

Consultant | 1
- Legal

100%
time)

(Full-
from

LL.B. (Bachelor of Laws)

University/Institution

Minimum 03 (three)
years of  post-
qualification
professional
experience in legal
advisory / contract
drafting / tendering /
statutory compliance
/ government liaison
/ dispute resolution
or similar

a recognized

Backend Support

The Selected Agency shall provide backend resources as per requirement of DTTDC, requiring
full-time backend support. The indicative backend positions include:

Sl

Position

Minimum Educational

Qualification

Minimum Experience

1

Expert - IT

B.Tech / B.E. in Computer
Science / IT

Minimum3 years of experience in IT
support, dashboard/reporting systems,
website/portal support, government IT
project coordination

Expert-
Architect

B.Arch / M.Arch

Minimum 3 years of experience in
preparation of architectural plans, 3D
views, walkthroughs, detailed drawings,
working drawings, GFC drawings for
reputed Government / Public
infrastructure projects

Expert- Design
and Creative

BFA / MFA

Minimum 2 years of experience in
creative design for digital/print/OOH
campaigns, brochures, presentations,
branding assets, social media creatives

12




Selection of a Consulting Firm for Setting up a PMU at DTTDC, Government of NCT of Delhi

4 | Content Writer | Diploma / BA / any | Minimum3 years of experience in
relevant degree content creation for government / public
sector / tourism projects (digital/print)

3.1.2The above is the indicative list of resources required during the project tenure. The Selected
Agency shall also provide supervisory / senior support for project review, strategic guidance, and
decision-support meetings at no additional cost to DTTDC.

3.1.3DTTDC may add or reduce resources depending on need, over the course of the
engagement. In case of any additionalmanpower needed by DTTDC under any position, the
same shall be provided by the Selected Agency at the same cost indicated in the Bid / Financial
Proposal (as per man-month rates).

3.1.4The Selected Agency shall mandatorily deploy those resources who are showcased in the
response to this RFP as full-time resources. The Agency shall ensure continuity of these
resources during the engagement period.

3.1.5In case at any future date, DTTDC finds that the performance of any personnel is not up to
the required standards, it may ask the Selected Agency to provide a replacement with similar
qualifications and experience and the Agency shall be under obligation to replace such
manpower/personnel within a month of receipt of express written request by DTTDC.

3.1.6 In the event of any personnel resigning from the Agency, such personnel shall be under
obligation to give a minimum of two months’ notice to the Agency who shall in-turn intimate the
same to DTTDC forthwith. The Agency shall take all steps to provide details of a replacement
with similar qualifications and experience within the two months’ periodand such replacement
shall be accepted by DTTDC only after written approval of DTTDC.

4. FEES AND PAYMENT SCHEDULE

The Selected Agency shall submit monthly invoices to DTTDC for processing and payment,
along with a Monthly Progress Report in the format as prescribed by DTTDC. The payment
would be made within 15 days after invoice receipt.

All payments shall be released subject to satisfactory performance and acceptance of the
Monthly Progress Report by DTTDC / Competent Authority.

Travel expenses, including hotel accommodation, travel, local conveyance and food, shall be
borne by DTTDC for any travel undertaken outside Delhi / NCR within India or outside India,
when such travel is undertaken only upon written request / approval of DTTDC (as per
applicable Government norms).

13
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For the purpose of clarity, the following shall apply:

4.1 Travel outside Delhi / NCR (Within India)

1. Any travel for meetings, site visits, inspections, project reviews, conferences, events, investor
meetings, roadshows, workshops or coordination meetings outside Delhi / NCR shall be
undertaken only on prior written approval of DTTDC.

ii. All travel costs including air/rail fare, inter-city travel, local travel at destination, lodging,
boarding and incidental expenses shall be reimbursed / paid by DTTDC as per applicable
Government norms.

iii. Wherever required, DTTDC may directly arrange travel and accommodation for the Agency
personnel through authorised Government channels / empanelled vendors.

4.2 International Travel

i. International travel, if required, shall be undertaken only upon written approval and prior
sanction by the Competent Authority of DTTDC / GNCTD.

ii. All expenses related to international travel including airfare, visa fees, travel insurance,
foreign exchange charges, lodging, local transport, per diem / daily allowance (DA), and other
incidentals shall be borne by DTTDC as per Government norms and approvals.

iii. DTTDC may, at its discretion, make direct arrangements for international travel and
accommodation through authorised channels.

4.3 Event-Related Costs and Logistics

1. In case the scope involves participation in tourism fairs, exhibitions, events, investor summits,
stakeholder meets, seminars, workshops or other activities, any related travel and logistical costs
for Agency personnel required on-ground shall be borne by DTTDC, based on prior written
approval.

ii. Expenses for printing of approved brochures, reports, documents, signages, banners,

promotional material, event collateral and other related deliverables, if required, shall be borne
by DTTDC, based on prior approval and as per procurement norms.

4.4 Local Travel (Delhi / NCR)
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i. Local travel within Delhi / NCR for official work related to DTTDC projects, meetings, site
visits and departmental coordination shall be arranged by the Selected Agency.

ii. However, if DTTDC requires frequent field movement / inspections beyond the routine scope,
DTTDC may reimburse such local conveyance expenses upon submission of bills and approval,
as per applicable norms.

4.5 Reimbursement Timelines

i. Travel and other reimbursable expenses shall be supported with documentary evidence (tickets,
invoices, bills, boarding passes, etc.) as applicable.

ii. DTTDC shall endeavour to process approved reimbursement claims within 30 days from the
date of submission of complete documentation, subject to internal approvals and fund
availability.

4.6 Taxes
All applicable taxes, including GST, shall be paid as per prevailing Government norms and shall
be clearly mentioned in the invoices raised by the Selected Agency.

5. MINIMUM ELIGIBILITY CRITERIA
To be eligible for pre-qualification and short-listing for evaluation of Technical and Financial

Bid, the agency shall fulfill the following eligibility conditions.

5.1. General Eligibility Criteria:
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5.1.1. The Agency should be an entity incorporated / registered under the Companies Act, 2013
or a Limited Liability Partnership registered under the LLP Act, 2008, for at least seven (7) years.
No other legal entities are allowed to bid. The Agency must submit proof of Registration of the
legal entity (Certificate of Incorporation / Registration, PAN, GST registration certificate).

5.1.2. The Agency should not be under blacklisting by any Department / Agency / PSU in any
State or Central Government of India as on date of submission of bid.

5.1.3. Bidders / prospective bidders who have been convicted by any court of law OR whose
contracts have been terminated by Central Government or any State Government or any
Government agency(s) in past five (5) years (from the date of publication of this RFP) shall not
be eligible.Self declaration is required.

5.1.4. 1t shall be the primary responsibility of the intending bidders to ensure correct submission
of information. Any failure to submit correct information, non-compliance to any of the bid
conditions, any suppression of information or misrepresentation of facts, etc. shall make the bid
liable to be declared non-responsive and disqualified. Further, the Authority may take
appropriate action for blacklisting of such bidders for a period of three years after following due
process of law. This clause shall remain in force for the entire duration of the contract.

5.2. Technical Eligibility Criteria

The Agency should have successfully completed / ongoing similar services / works for Central/
State Government Departments / Government Agencies / PSUs / Autonomous Bodies / Statutory
Bodies / Government Corporations in India during the last seven (7) years, meeting any one of
the following criteria

a) Three (3) similar services/works, not less than an amount equal to 40% of the estimated
annualized cost(i.e., INR 80lacs); OR

b) Two (2) similar services/works, not less than an amount equal to 50% of the estimated
annualized cost(i.e., INR I crores); OR

c) One (1) similar service/work, not less than an amount equal to 80% of the estimated
annualized cost(i.e., INR 1.6 crores).

For the purpose of this RFP, “similar services/works, any of the domains relevant to the Scope of
Work mentioned in this RFP, such as:
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5.2.1.Market Study / Research / Strategy assignments in any of tourism / hospitality / investment
promotion / sectoral studies / feasibility studies/ or similar assignments.

5.2.2.IEC (Information, Education and Communication) activities not limited to awareness
campaigns, outreach programs, stakeholder engagement, digital / print media campaigns,
development of communication collateral, etc.

5.2.3.Conceptualisation, planning and execution support for events / exhibitions / festivals /
conferences / summits / roadshows or similar large-scale public engagement programs, including
end-to-end coordination and implementation support.

5.2.4.PPP / concession / transaction advisory assignments - project structuring, bid process
management, drafting of RFP/EOI/RFQ documents/PPP projects / infrastructure / public sector
projects or similar assignments.

Documentary proof (copy of LoA / Work Order / Agreement / Completion Certificate / Client
Certificate etc.) clearly mentioning scope, duration and value of the projects shall be submitted
as supporting evidence for any of the above criteria.

5.3. Financial Eligibility Criteria
The Agency should have:

5.3.1.The bidder should have an annual average turnover of INR 1.5 crores certified by chartered
accountant during the last 3 financial years (FY 2022-23, 2023-24 and 2024-25).

5.3.2.The Agency shall submit audited financial statements / CA certified turnover certificate for
the last three (3) financial years as documentary evidence.

Copies of Turnover Certificate from Chartered Accountant certifying the same with UDIN
Number need to be enclosed.

6. BID EVALUATION CRITERIA

6.1. Only those Agencies who meet the Minimum Eligibility Criteria as per Clause 5 shall
qualify for evaluation of their technical bid and financial bids will be opened for those who
qualify for the Technical bid. Evaluation of the Technical and Financial proposals will be based
on Quality cum Cost Based Selection (QCBS) mode with weightage of 80% and 20% for
technical and financial proposals, respectively.

6.2. Evaluation of Technical Proposals

6.2.1. The Technical evaluation will include the evaluation of the Technical Proposal followed
by Presentation, as specified below:
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Technical evaluation criteria

Technical Proposal evaluation

Marks

Technical Proposal Evaluation

50

Number of Unique Government Clients served in last 7 years for
assignments relevant to Scope of Work (Market Study, IEC,
Events/Exhibitions, PMU, PPP, Branding, ICT etc.) (1 mark for each
unique Govt. Client) (LOI/work order/completition
certificate/agreement)

20

Key Personnel (as per Clause 3 — compliance with minimum
qualification & experience and strength of CVs proposed)

10

Appreciation / Commendation Letters from Government / PSU /
Autonomous Bodies for similar assignments (5 marks for each
appreciation letter)

10

MSME / DPIIT Recognised Startup(Udyam / DPIIT Certificate)

10

Technical Presentation

50

Approach & Methodology through technical presentation

Overall proposition for DTTDC
Understanding of Scope of Work and branding strategies
Innovation with Low Cost of Ownership

Innovative ideas and recommendations for Delhi tourism and facilitation initiatives

(Maximum 50 marks) | 50 |

This evaluation criterion is aligned with the Government of India’s Public Procurement Policy
for Micro & Small Enterprises notified under MSMED Act, 2006 to promote MSE participation
in procurement of goods and services, and the General Financial Rules (GFR) provisions/DoE
circulars encouraging participation of DPIIT-recognised Startups in public procurement.

6.2.2.Technical score will be calculated by adding the technical score (A) and technical
presentation score (B).

6.2.3.The qualifying technical score (Ts) for opening of the financial bid is 70 out of 100.

6.3. Financial proposal evaluation:
6.3.1.The financial bid of only those Agency who are shortlisted after technical evaluation (that
is who score at least 70 marks in Technical Score) will be opened.
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6.3.2. Technical Score (Ts):Technical Score will be the marks scored out of 100 in Table 5 above
multiplied by 0.8; that is

Ts = (Marks in Technical Evaluation) x 0.8

6.3.3. Financial Score (Fs):The lowest total amount computed will be the F1 / Agency and will
get the highest, 20 marks. The other Agency will get marks in proportion to F1 score. Thus, if the
quote of F1 is INR X and F2 is INR 2X, then F2 will get 15 marks.

6.3.4. Combined and Final Evaluation:Combined score (S) (technical score (Ts) plus financial
score (Fs)) shall be calculated based on Technical and financial scores of the Agency as per
QCBS system

(S=Ts + Fs).

7. BID SECURITY / EARNEST MONEY DEPOSIT (EMD)

7.1.1.The bid must be accompanied by a refundable EMD equivalent to 2% i.e 12 lacs in the
form of Demand Draft / Banker’s Cheque / Online Transfer / NEFT / RTGS (as applicable),
drawn in favour of “DTTDC” payable at New Delhi. The Bid Security/EMD shall be valid till
the validity of the bid.

Delhi Tourism & Transportation Development Corporation Ltd. (DTTDC’s) Bank Detail
Punjab National Bank, M.C.C. Complex, Defence Colony, New Delhi- 110024

RTGS /NEFT IFS Code : PUNB0397800

Current Accounts No. 3978002100007876

However, exemption from submission of Bid Security/EMD shall be allowed to bidders who are
eligible for such exemption as per the applicable Government of India / GNCTD / DTTDC
procurement norms and guidelines, subject to submission of valid documentary evidence.

Eligible bidders seeking exemption must submit relevant documentary proof such as valid
MSME/Udyam Registration Certificate, DPIIT Startup Recognition Certificate, or any other
applicable exemption certificate / document as per Government norms, along with the Technical
Bid.
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7.1.2. Proposals without the EMD/Bid Security or without valid exemption proof (where
exemption is claimed) shall be treated as non-responsive and shall be summarily rejected. No
interest shall be payable on such EMD/Bid Security by the Government.

7.1.3. The EMD/Bid Security of the successful Bidder will be discharged when the Bidder has
signed the Agreement andfurnished the required Performance Security Deposits.

7.1.4. The Bid Security / EMD of unsuccessful bidders shall be refunded after acceptance of the
LoA by the Successful Bidder or within 15 days of opening of the financial bid whichever is
later.

7.1.5. The Bid Security may be forfeited:

a) If the Bidder withdraws the Bid after bid opening (opening of technical qualification / part of
the bid during the period of Bid validity)

b) In the case of a successful Bidder, if the Bidder fails within the specified time limit to:

i.  sign the Agreement; and/or
ii.  furnish the required Security Deposits / Performance Security

8. FORCE MAJEURE

For the purpose of this contract, “Force Majeure” means an event which is beyond the reasonable
control of DTTDCand/or the Selected Agency, and which prevents or delays the performance of
obligations under this Contract. The term “Force Majeure” as implied herein shall include but
not be limited to acts of God (such as earthquake, cyclone, flood, fire), war, invasion, armed
conflict, civil commotion, riot, strikes, lockouts, pandemic / epidemic, government orders /
restrictions, acts and regulations of Central/State Government, court orders, or any other similar
events affecting the performance of the contract.

Both upon the occurrence of such cause and upon its termination, the party alleging that it has
been rendered unable as aforesaid, shall, within seventy-two (72) hours of the alleged
beginning and ending thereof, intimate the other party giving full particulars and satisfactory
evidence in support of its claim. If deliveries / services are suspended by force majeure
conditions lasting for more than two (2) months, DTTDC shall have the option of cancelling this
contract in whole or part at its discretion without any liability on its part.

Force Majeure shall not include insufficiency of funds, financial constraints, or inability to make
any payment required hereunderi.e both the parties shall not be entitled to claim any
damages/charges/license fee etc, from each other in case of any event of force majeure.
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9. TERMINATION OF THE CONTRACT

9.1. In case of deficiency or non-fulfilment of obligations as per the Scope of Work or agreed
deliverables / milestones, as per the RFP/agreement, DTTDC shall serve a notice to the Selected
Agency to rectify / fulfil the obligations within a specified period of not more than 30 (thirty)
days, failing which DTTDC shall be at liberty to execute the work through any other agency at
the cost of the Selected Agency. DTTDC also reserves the right to cancel/terminate the contract.

9.2. DTTDC reserves the right to terminate the agreement in case of deficiency in services,
repeated non-performance, misconduct, or poor performance of the Selected Agency for any
subsequent month/quarter/year. For this, DTTDC shall intimate the Selected Agency in the
review meeting and/or through written communication. In this respect, the decision of DTTDC
about the performance shall be final and binding.

9.3. DTTDC reserves the right to drop, modify, or remove any or all components of the Scope of
Work deemed not suitable or in line with the objectives of DTTDC which may necessitate
termination of contract. However, in such scenario DTTDC shall provide a maximum time
period of three (3) months to the Selected Agency to complete the requisite formalities and
handover of work, as applicable.

9.4. The Selected Agency may terminate the agreement with a notice of three (3) months to
DTTDC, if the Agency deems that it is not in a position to fulfil the requirements and deliver the
scope of work outlined in the agreement, subject to submission of all deliverables completed till
the termination date, and proper handover of all documents, files and data to DTTDC.

21




Selection of a Consulting Firm for Setting up a PMU at DTTDC, Government of NCT of Delhi

10. PENALTY

10.1.Failure in fulfilment of deliverables as indicated in Clause 2 (Scope of Work), or non-
compliance with reporting / review / deliverable submission requirements, shall warrant the
following:

10.1.1.For delays, repeated non-performance, non-attendance in review meetings, or failure to
successfully perform / complete the deliverables, DTTDC may impose a penalty up to 5% of the
monthly payable amount, proportionate to the severity and impact of delay/non-performance.

Note: repeated two occasions of non-performance will be considered as repeated non-
performance.

10.1.2.In case of repeated failure or material breach of contract, DTTDC may forfeit the
Performance Security and may terminate the contract as per Clause 9, without any liability.

10.1.3.Apart from the above, in case of any contravention/ violation/ misrepresentation of facts
or submission of forged documents, the EMD/Performance Bank Security shall stand forfeited
and DTTDC may take appropriate action including termination of contract, claim damages, legal
proceedings and blacklisting as per applicable laws.

10.2.0n account of circumstances beyond the control of the Selected Agency like natural
calamities or force majeure event or any other unforeseeable events and upon formal notification
by the appropriate authority, DTTDC may grant extension of time(as per the sole discreation of
the DTTDC) for completion of deliverables, and in such a case, will not hold up the payment that
is due for that particular stage, subject to satisfactory justification and approval.

11. VALIDITY OF BID

Proposal shall remain valid for 180 (One Hundred and Eighty) days from the last date of
submission of the Proposal on the e-procurement portal. A proposal valid for a shorter period
shall be rejected as non-responsive.

12. DISPUTES
All legal disputes are subject to the jurisdiction of Courts in Delhi only.

13. ACKNOWLEDGMENT BY AGENCY

It shall be deemed that by submitting the Proposal electronically, the Agency has gone through
the scope of work and other stipulations in detail; and:

a) Made a complete and careful examination of the requirements for the project, details
mentioned in RFP, general conditions of contract, submission formalities and evaluation
mechanism.

b) Received all relevant information requested from DTTDC.
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c) Acknowledged and accepted the risk of inadequacy, error or mistake in the information
provided in this invitation document or furnished by or on behalf of DTTDC.

d) Satisfied itself about all matters, things and information necessary and required for submitting
the proposal and performance of all of its obligations there under.

e) Agreed to be bound by the undertaking provided by it under and in terms hereof.

DTTDC shall not be liable for any omission, mistake or error on the part of the Agency in
respect of any of the above or on account of any matter or thing arising out of or concerning or
relating to this invitation document or the selection process, including any error or mistake
therein or in any information or data given by DTTDC.

14. RIGHT TO REJECT ANY OR ALL PROPOSALS

Notwithstanding anything contained in this RFP document, DTTDC reserves the right to
accept or reject any proposal and to annul this selection process and reject all proposals, at
any time during the bidding process, without any liability or any obligation for such
acceptance, rejection or annulment, and without assigning any reasons thereof.

DTTDC also reserves the right to reject any Proposal if:

a) at any time, a material misrepresentation is made or uncovered; or
b) the Agency does not submit in time any information or clarification asked for by DTTDC; or
c) the Agency fails tocomply with any of the terms and conditions of this RFP.

15. SUBMISSION OF PROPOSAL - ELECTRONIC SUBMISSION,
UPLOADING & MARKING

15.1. The Proposal shall be submitted only through electronic mode on the designated e-
procurement portal/website as notified by DTTDC. No Financial Bid shall be accepted in
physical form.

However, physical submission of supporting documents/technical documentation (Technical Bid
documents only)may be accepted as per the instructions in the Bid Document. Non-submission
of physical Technical Bid documents shall not result in disqualification, provided the complete
Technical Bid is uploaded on the e-procurement portal within the stipulated timeline.

15.2. The Agency shall submit the Technical Proposal (Part A) and Financial Proposal (Part
B) separately in the relevant sections/packets as provided on the portal, along with all supporting
documents, before the deadline specified in the RFP Schedule.

15.3. The Agency must ensure that:

e All uploaded documents are clear, legible and properly scanned.
e Documents are uploaded in the required format (PDF / Word / Excel as specified).
e Each file is correctly named and placed in the correct section to avoid rejection.
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15.4. The portal-generated acknowledgement/receipt of bid submission shall be treated as proof
of successful bid submission.

15.5. The Technical Proposal shall be uploaded as:
Part-A:

Technical Proposal for Selection of a Consulting Firm for setting up a Project Management
Unit (PMU) for DTTDC Ltd.

And Financial Proposal shall be uploaded as:
Part-B:

Financial Proposal for Selection of a Consulting Firm for setting up a Project Management
Unit (PMU) for DTTDC Ltd.

15.6. Any proposal not uploaded successfully on or before the scheduled time and date shall be
treated as non-responsive and shall not be considered.

Note:

e Opening of the Financial Proposal shall be done only after evaluation of the Technical
Proposal, and as per the scheduled dates which shall be intimated by DTTDC to the
eligible Agencies.

e Agencies are advised to prepare their documents with proper sequence and indexing,
page numbering and clear headings, failing which the bid may be considered non-
responsive.

e DTTDC shall not be responsible for delays/errors due to internet connectivity issues,
portal downtime, device/browser errors, incomplete uploads, or last-minute submission
failures.

16. DOCUMENTS TO ACCOMPANY THE PROPOSAL
PART A — (Technical Proposal)

The Agency must submit/upload the following particulars/documents along with the Technical
Proposal failing which the proposal may be treated as non-responsive:

1. Covering Letter and Details of Agency as per Annexure I and II, respectively.

2. Company Registration Certificate / Certificate of Incorporation, PAN, GST Registration.

3. Power of Attorney for signing of proposal, as applicable, duly notarized as per Annexure
II1.

4. Self-declaration of non-blacklisting on the letterhead as per Annexure IV.

Undertaking on correctness of details/information shared in the proposal as per Annexure

V.

6. Proof of work experience of similar nature in the form of Work Orders / LoA / Client
Completion Certificates issued by the organizations in each such case, in the format
mentioned in Annexure VI and manpower details as format mentioned in Annexure VI

(a).

2
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7. Unique Government Clients Served (Relevant to Scope of Work) — Annexure - VII

8. Balance Sheets for the last three (3) Financial Years duly certified by a Chartered
Accountant indicating the Annual Turnover for the mentioned years as per Annexure VIIIL.

Any other document(s) as mentioned in this RFP.

Note: The Agency must submit a detailed Index Page clearly mentioning the Document Names
and File Names and ensure proper numbering and sequence as required by this RFP.

PART B — (Financial Proposal)

The Agency must submit/upload the Financial Proposal as per format provided in Annexure IX.

17. AMENDMENT/ MODIFICATION

At any time prior to the deadline for submission of Proposal, DTTDC Ltd., may, for any reason,
whether at its own initiative or in response to clarifications requested by an Agency, modify any
of the terms mentioned in this RFP document by issuance of Corrigendum/ Addendum/
Amendment.

All such amendments/ addenda/ corrigenda shall be hosted on the e-procurement portal/
website and shall also be communicated through email to the registered bidders, and will be
binding on all participating Agencies.

In order to give the Agency a reasonable time for considering such amendment(s) in their
proposal, or for any other reason, DTTDC may, at its sole discretion, extend the Proposal Due
Date and the revised date shall be notified on the e-procurement portal/website.

18. LANGUAGE

The Proposal and all communications in relation to or concerning the selection process shall be
in English language onlyand strictly in the formats provided in this invitation document.

19. LATE SUBMISSION

Proposal received/uploaded after the deadline for submission prescribed by DTTDC on the e-
procurement portal shall not be entertained and shall be rejected. DTTDC shall not be
responsible for any delay due to technical issues, internet connectivity, server downtime,
incomplete uploads or any other reason whatsoever.

20. CONSORTIUM / JOINT VENTURE

Agencies are NOT allowed to form Consortium / Joint Venture for participating in the bid.
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However, if the selected Agency intends to subcontract any component of the assignment (non-
core activities only), such subcontracting shall be permitted only with prior written approval of
DTTDC. The prime Agency shall remain fully responsible for performance, deliverables and
compliance under the contract.

21. MODIFICATIONS AND WITHDRAWAL OF PROPOSALS

No modifications to the Proposals shall be allowed once it is submitted electronically on the e-
procurement portal, in any circumstances.

However, Agencies may withdraw their Proposal prior to the Proposal Due Date through the e-
procurement portal by following the prescribed procedure available on the portal.

Withdrawal of the proposal after the Proposal Due Date shall be treated as a breach and may
result in forfeiture of the Bid Security/EMD and/or any other action as deemedappropriate by
DTTDC.

22. PERFORMANCE SECURITY AND AGREEMENT

DTTDC shall issue a Letter of Award (LoA) along with the Draft Agreement & Integrity Pact to
the selected Agency post completion of technical and financial evaluation and selection of the
successful bidder.

Within 21 days of issuance of LoA by DTTDC, the selected Agency shall be required to submit a
Performance Securityin the form of Bank Guarantee or third party FD or FDR or Demand Draft
for an amount equivalent to 3% (Three percent) of the total quoted financial bid and enter into an
Agreement with DTTDC.

The Performance Security shall be retained by DTTDC till completion of the project or three(3)
yearsfrom the date of execution/enforcement of Agreement, whichever is later.

The Performance Security shall be forfeited at the sole discretion of DTTDC towards any loss,
damage or non-performance/ breach by the Agency, as may be determined by DTTDC.

23. INDEMNITY

The Agency shall, subject to the provisions of the Agreement, indemnify DTTDC Ltd. for an
amount not exceeding the value of the Agreement, for any direct loss or damage that is caused
due to any deficiency in service on its part and/or non-performance of obligations under this RFP.
The obligation under this clause shall survive the expiry or termination of the agreement.

24. LIMITATION OF LIABILITY

In no circumstance shall the aggregate liability of either DTTDC Ltd. or the Agency exceed the
total value of the Agreement.
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ANNEXURE-I: COVER LETTER
(On the Letterhead of the Agency)

To,

Managing Director / Authorized Officer

Delhi Tourism & Transportation Development Corporation Ltd. (DTTDC)
18-A, DDA SCO Complex, Defence Colony,

New Delhi — 110024

Date:

Ref: Limited Request for Proposal (RFP) For Selection of a Consulting Firm for setting up
a Project Management Unit (PMU) at Delhi Tourism & Transportation Development
Corporation Ltd. (DTTDC)

Sir/Madam,

1.

With reference to your RFP document , dated , I/We, having
examined the RFP Documents and understood their contents, hereby submit my/our
proposal for the subject RFP. The Proposal is unconditional and unqualified.

I/We acknowledge that the Authority will be relying on the information provided in the
Proposal and the documents accompanying the proposal for selection of the Agency, and
we certify that all information provided in the proposal and its Annexures along with the
supporting documents are true and correct; nothing has been omitted which renders such
information misleading; and all documents accompanying the proposal are true copies of
their respective originals.

This statement is made for the express purpose of our selection as Agency for the design
and execution of the aforesaid Project.

I/We shall make available to the Authority any additional information it may find
necessary or require supplementing or authenticate the Proposal.

I/We acknowledge the right of the Authority to reject our Proposal without assigning any
reason or otherwise and hereby waive, to the fullest extent permitted by applicable law,
our right to challenge the same on any account whatsoever.

I/We certify that in the last three years, we have neither failed to perform on any contract,
as evidenced by imposition of a penalty by an arbitral or judicial authority or a judicial
pronouncement or arbitration award, nor been expelled from any project or contract by
any public authority nor have had any contract terminated by any public authority for
breach on our part.

I/'We declare that:
(a) I/We have examined and have no reservations to the Bidding Documents, including
any Addendum issued by the Authority; and
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(b) I/'We have not directly or indirectly or through an agent engaged or indulged in any
corrupt practice, fraudulent practice, coercive practice, undesirable practice or restrictive
practice, as defined in the RFP document, in respect of any tender or request for proposal
issued by or any Agreement entered into with the Authority or any other public sector
enterprise or any government, Central or State; and
(c) I/We hereby certify that we have taken steps to ensure that in conformity with the
provisions of the RFP, no person acting for us or on our behalf has engaged or will
engage in any corrupt practice, fraudulent practice, coercive practice, undesirable practice
or restrictive practice; and
(d) the undertakings given by us along with the Proposal in response to the subject RFP
and information mentioned for the evaluation of the bid capacity were true and correct as
on the date of making the Proposal and are also true and correct as on the Proposal Due
Date and I/We shall continue to abide by them.

I/We understand that you may cancel the Bidding Process at any time and that you are
neither bound to accept any BID that you may receive nor to invite the Agencies to BID
for the Project, without incurring any liability to the Agencies, in accordance with the
RFP document.

I/We certify that in regard to matters other than security and integrity of the country, we
have not been convicted by a Court of Law or indicted or adverse orders passed by a
regulatory authority which could cast a doubt on our ability to undertake the Project or
which relates to a grave offence that outrages the moral sense of the community.

I/We undertake that in case due to any change in facts or circumstances during the
Bidding Process, we are attracted by the provisions of disqualification in terms of the
guidelines referred to above, we shall intimate the Authority of the same immediately.
I/We further acknowledge and agree that in the event such change in control occurs after
signing of the Agreement up to its validity, it would, notwithstanding anything to the
contrary contained in the Agreement, be deemed a breach thereof, and the Agreement
shall be liable to be terminated without the Authority being liable to us in any manner
whatsoever.

I/We hereby irrevocably waive any right or remedy which we may have at any stage at
law or howsoever otherwise arising to challenge or question any decision taken by the
Authority in connection with the selection of the Agency, or in connection with the
Bidding Process itself, in respect of the subject RFP and the terms and implementation
thereof.

In the event of my/our being declared as the Selected Agency, I/We agree to enter into an
Agreement in accordance with the draft that has been provided to me/us by the Authority.
We agree not to seek any changes in the aforesaid draft and agree to abide by the same.
I/We have studied all the Bidding Documents carefully and also surveyed the website of
DTTDC. We understand that except to the extent as expressly set forth in the Agreement,
we shall have no claim, right or title arising out of any documents or information
provided to us by the Authority or in respect of any matter arising out of or relating to the
Bidding Process including the award of Agreement.

The documents accompanying the Technical Proposal, as specified in the RFP, have been
submitted in separate files.
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I/We agree and understand that the Proposal is subject to the provisions of the Bidding
Documents. In no case, I/'We shall have any claim or right of whatsoever nature if the
Project not awarded to me/us or our Proposal is not opened or rejected.

The Financial Proposal has been quoted by me/us after taking into consideration all the
terms and conditions stated in the RFP, draft Agreement, our own estimates of costs and
after a careful assessment of the website and all the conditions that may affect the
implementation cost.

I/We agree and undertake to abide by all the terms and conditions of the RFP document.
I/We shall keep this offer valid for 180 (One Hundred Eighty) days from the Proposal
Due Date specified in the RFP.

I/We hereby certify that we have not changed any quantity as mentioned in the financial
figures and confirm that any discrepancy arrives at any time, decision of Authority
(DTTDC) will be considered as final.

I/We hereby submit our Proposal and quote an amount as indicated in Financial Proposal
for undertaking the aforesaid Project in accordance with the Bidding Documents and the
Agreement.

In witness thereof, I/We submit this Proposal under and in accordance with the terms of the RFP
document.

Yours faithfully,

Date:
Place:
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ANNEXURE-II: DETAILS OF AGENCY
(On the Letter Head of the Agency)

(a) Name of the Agency:

(b) Incorporation (i.e. Company, Partnership or Proprietorship):

(c) Registered Office Address with telephone, fax, website and email:
Address:
Telephone No.:
Fax No.:
Website:
Email:

(d) Date of Incorporation(Please attach copy of certificate of incorporation/Registration):
(e) Name of the Contact Person (Authorised Signatory):
(f) Designation:

(g) Mobile Number & Telephone Number:
Mobile No.:
Telephone No.:

(h) E-mail Address:
(1) GST Registration Number:
(j) PAN Card:
(h) Banking details (Bank name, Acc number &IFSC ):

Duly signed by the Authorised Signatory of the Agency (Name, Title and Address of the
Authorised Signatory)
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ANNEXURE-III: POWER OF ATTORNEY FOR SIGNING OF
PROPOSAL

Know all men by these presents, We, (name of the firm and
address of the registered office) do hereby irrevocably constitute, nominate, appoint and
authorize Mr. / Ms. (name),
son / daughter / wife of
and presently residing at , who is (presently employed with us
and holding the position of ), as our true and lawful attorney
(hereinafter referred to as the “Attorney”) to do in our name and on our behalf, all such acts,
deeds and things as are necessary or required in connection with or incidental to submission of
our Bid for the “Selection of a Consulting firm for setting up a PMU at Delhi Tourism and
Transportation Development Corporation (DTTDC)” (Project) proposed to be developed by
Delhi Tourism and Transportation Development Corporation (DTTDC) including but not
limited to signing and submission of all Bids / Proposals, bids and other documents and writings,
participate in pre-bids / pre-proposal and other conferences and providing information /
responses to DTTDC, presenting us in all matters before DTTDC, signing and execution of all
contracts including the Agreement and undertakings, consequent to acceptance of our bid, and
generally dealing with DTTDC in all matters in connection with or relating to or arising out of
our bid, for the said Project and/ or upon award thereof, to us and / or till the completion of the
project. AND we hereby agree to ratify and confirm and do hereby ratify and confirm all acts,
deeds and things lawfully done or caused to be done by our said Attorney pursuant to and in
exercise of the powers conferred by this Power of Attorney and that all acts, deeds and things
done by our said Attorney in exercise of the powers hereby conferred shall and shall always be
deemed to have been done by us and shall be binding on us.

IN WITNESS WHEREOF WE, , THE ABOVE-NAMED

PRINCIPAL HAVE EXECUTED THIS POWER OF ATTORNEY ON THIS DAY OF
, 20.

For

(Name of the Agency)
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ANNEXURE-IV: DECLARATION ON NON-BLACKLISTING
(On the Letter Head of the Agency)

I/'We Proprietor/  Partner(s)/ Director(s) of M/s
hereby certified that, I/'we M/s
have not been blacklisted or debarred by
any Ministry/ Departments of Central/ State Government, International bodies like United
Nations, World Bank or any other organisation/ Funding Agencies as on date.

In case the above information found false I/'We are fully aware that the tender/ contract will be
rejected / cancelled by Delhi Tourism and Transportation Development Corporation
(DTTDC) and EMD/PBG shall be forfeited. In addition to the above, DTTDC will not be
responsible to pay the bills for any completed / partially completed work.

Duly signed by the Authorised Signatory of the Agency
(Name, Title and Address of the Authorised Signatory)

Signature:
Name:
Designation:
Seal of Agency:
Date:

Place:
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ANNEXURE-V: UNDERTAKING
(On the Letter Head of the Agency)
Date:

To,

The Managing Director / Chief Executive Officer

Delhi Tourism and Transportation Development Corporation Ltd. (DTTDC)
18-A, DDA SCO Complex, Defence Colony,

New Delhi — 110024

Ref:Selection of an Agency/Consulting Firm for
Dear Sir/Madam,

We have examined in detail and have understood the terms and conditions stipulated in the RFP
issued by DTTDC. Our Proposal is consistent with all requirements of submission as stated in
the RFP or in any subsequent communication issued by DTTDC. We would be solely
responsible for any errors or omissions in our Proposal.

We hereby declare that we have read and understood the rules governing the
development/implementation of the project as given in the RFP and Bidding Documents. We
have examined and satisfied ourselves regarding the content of the various agreements,
declarations and deeds to be executed and do hereby undertake to execute them when called
upon to do so, and commit in unequivocal terms, in letter and spirit, that the project shall be
implemented as per the comprehensive stipulations and requirements that have been spelt out by
DTTDC, in the RFP and all related Bidding Documents including adherence to the relevant
scope, capacities, specifications, guidelines, regulations, service standards and compliance
requirements as detailed by DTTDC in this regard.

We also commit to abide by the decisions of DTTDC on all matters relating to the selection
process, implementation of the Project and thereafter, as per the terms and conditions of the RFP
and Agreement.

Thanking you,
Yours faithfully,

Duly signed by the Authorised Signatory of the Bidder

Signature:
Name:
Designation:
Address:
Mobile No.:
Email:

Seal of the Agency
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ANNEXURE-VI: PROJECT CREDENTIALS
(On the Letter Head of the Agency)

SL Parameters Details
1. | Project Title

2. | Project Description

3. | Location

4. | Name of Client

5. | Total Value of Work Order (in Indian Rupees), as applicable

8. | Other Information Relating to Project (Outcomes / Key Deliverables)

9. | Copy of the Work Order / Agreement/ Completion Certificate to be submitted

*Please use a separate sheet for each project

Duly signed by the Authorised Signatory of the Agency

(Signature)

(Name, Title and Address of the Authorised Signatory)
Seal of the Agency

Note: Documentary proof (copy of Agreement / Work Order / Completion Certificate etc. of
related projects)
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ANNEXURE - VI (a): CURRICULUM VITAE (CV) FORMAT
(To be submitted for each Key Expert / Professional)

A. Personal & Contact Information

SL. No. Particulars Details
1 Proposed Position

2 Name of Expert

3 Date of Birth

4 Citizenship

5 Complete Personal Contact Details

Complete Personal Contact Details

Residential Address

Telephone Number | Email ID

B. Educational Qualifications

Sl
No.

Degree(s) / Diploma(s)
Obtained

Name of Institution /
University

Year of
Passing

6

C. Training / Certifications / Courses

SI. No.

Other Trainings / Certification / Course

Institute / Organization | Year

7

D. Publications / Research Work

SIL. Publications / Research Paper Publisher / Platform Year
No. Published
8
E. Language Proficiency (Excellent / Good / Average)
Language Reading | Speaking | Writing
English
Hindi
Others (Please mention)
F. Employment Record
‘ SI. No. | From (Month/Year) ‘ To (Month/Year) ‘ Employer | Position Held
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G. Detailed Tasks Assigned

SI. No. | Detailed Tasks Assigned (Activities Performed)

10

H. Work Undertaken that Best Illustrates Capability to Handle the Tasks
Assigned

Particulars Details

Name of Assignment / Project

Year

Location

Client

Main Project Features

Position Held

CERTIFICATION

I, certify that to the best of my knowledge and belief, this CV correctly describes myself, my
qualifications and my experience. I understand that any wilful misstatement described herein
may lead to my disqualification or dismissal, if engaged.

Place Date

| |
| (Authorized Signatory) | (Signature of Expert) |




ANNEXURE - VII: DETAILS OF UNIQUE GOVERNMENT CLIENTS

Selection of a Consulting Firm for Setting up a PMU at DTTDC, Government of NCT of Delhi

SERVED (LAST 7 YEARS)
(On the Letterhead of the Agency)

Name of the Agency:

RFP Title: Selection of Consulting Firm for setting up a PMU at DTTDC, Govt. of NCT of
Delhi
Period Covered: Last Seven (7) Years (from // to// )

Table: Unique Government Clients Served (Relevant to Scope of Work)

(1 mark for each unique Government client. Attach documentary proof for each entry.)

S | Name Nature of Client Assign | Proje | Period | Documentar | Refe | Rem
L. of (Dept./PSU/Statutory | ment ct/ of y Proof renc | arks
N | Gover | /Autonomous/ULB Type | Assig | Engag Attached e No.
0. | nment etc.) (Tick/'m | nmen | ement | (LOI/WO/CC | &
Client ention) | t Title | (From | /4Agreement) | Date
/ (Market -To) of
Depar Study / Proo
tment IEC/ f
/ PSU Events /
/ PMU/
Auton PPP/
omous Brandi
Body ng/
ICT/
Others)
1
2
3
4
5
6
7
8
9
1
0

Note (to be included below the table)

1. Each Government Client shall be counted only once even if multiple assignments have
been undertaken for the same client.
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2. Only assignments undertaken within the last seven (7) years shall be considered.

3. Documentary proof must be enclosed for each client: LOI / Work Order / Agreement /
Completion Certificate / Client Certificate clearly mentioning the client name and scope
of assignment.

4. Self-declaration without documentary proof may be treated as non-responsive.

Declaration:

I/We hereby certify that the information furnished above is true and correct, and the supporting
documentary proofs are enclosed.

Duly signed by the Authorised Signatory of the Agency

Name:
Designation:
Seal:

Date:

Place:
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ANNEXURE - VIII: CA CERTIFIED TURNOVER CERTIFICATE

CA Certified Turnover Certificate to be attached.
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ANNEXURE - IX: FINANCIAL PROPOSAL
(On the Letter Head of the Agency)

To,

The Managing Director

Delhi Tourism & Transportation Development Corporation Ltd. (DTTDC)
18-A, DDA SCO Complex, Defence Colony,

New Delhi — 110024

Ref: Financial Proposal for Selection of a Consulting Firm for Setting up a PMU at Delhi
Tourism & Transportation Development Corporation Ltd. (DTTDC)

Dear Sir/Madam,

We, the undersigned, offer to provide the services for setting up a Project Management Unit
(PMU) at Delhi Tourism & Transportation Development Corporation Ltd. (DTTDC)in
accordance with your Request for Proposal dated 02.01.2026. Our Financial Proposal is as per
the details mentioned below:

A. FINANCIAL BID AMOUNT (IN INR) FOR THREE YEARS

Particulars Amount

Total Financial Bid Amount (in %
Figures)

Total Financial Bid Amount (in | Rupees only
Words)

Note: The above quote shall be exclusive of applicable GST.
B. DECLARATION

1. We confirm that this Financial Proposal is unconditional and without any deviations.

2. We agree that the above quoted rates and total bid amount shall remain valid and
binding as per the validity period stated in the RFP.

3. We understand and accept that DTTDC reserves the right to accept or reject any
proposal as per provisions of the RFP.

Yours faithfully,

For and on behalf of [Name of Agency]
Authorized Signatory

Name:
Designation:
Address:
Contact No.:
Email:

Date:

Place:
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ANNEXURE - X: PRE-BID QUERY FORMAT

Interested parties shall submit their queries in the following format:

SL. No. | Clause No./ Page No. | Query/ Modifications Requested | Remark/ Reason

DN B[ W[N] —

Note:

Agency/ Agencies shall submit their query or modification in soft copy to
[eventsdelhitourism@gmail.com] on or before the pre-bid query submission due date.
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