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Circular

The Central Vigilance Commission (CVC) had observed, after
conducting a detailed study that more often than not, anonymous/pseudonymous
complaints are becoming a source of harassment and blackmailing for Public
Servants rather than bringing out corrupt activities against them, it has been
decided that as a matter of policy, such complaints should not be entertained.

It has been observed in the recent past that number of
anonymous/pseudonymous complaints are pouring in from some disgruntled
element in DTTDC, which hampers the working of the Corporation and have
demoralising effect on one and all.

A person will resort to anonymous or pseudonymous complaints because
of the following reasons:-

1) He i1s an honest person who is a whistle blower but he is afraid to
reveal his identity because of fear of consequences of the powerful
elements in the organization.

i) He is blackmailer who wants to psychologically pressurise the
public servant complained against.

There could be a view that if the anonymous /pseudonymous complaints
contain an element of truth and if no action is to be taken on them then an
important source of information will be lost. Central Vigilance Commission
has nitiated a number of steps to provide a channel of communication against
the corrupt public servants. These measures include the following:-

1) Junior officer can complain to the CVO /CVC in cases of
corruption against the seniors.

i1)  The CVC has issued instructions that the name of the complainant
will not be revealed when the complaint is sent to the appropriate
authorities for getting their comments or launching inquiries.

i)  DTTDC has a display board depicting that no bribe should be paid.
[I" any bribe 1s demanded, the complaint should be made to the
appropriate authority like CVO, CVC etc.




iv)  If anybody wants to complain they can easily lodge complaints by
sending email on tourism@delhitourism.gov.in.

All concerned are hereby advised to refrain from making such
anonymous/pseudonymous complaints. The Vigilance Division 1S keepmg a
close watch on such elements and if any employee of the Corporation is found
involved in such type of activily, strict action shall be taken against hi

( G.L. na)
Chief Vigilance Officer

Copy to:

. OSD to MD & CEO - for information
2. General Manager

3. Financial Controller

4. All Divisional Heads with the request to ensure awareness among
officials.

5. Notice Board '
L6-—Sr.Computer Programmer for uploading the same on DTTDC’s Website
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: ( G.L.\¥tena)
Chief Vigilance Officer




